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Ifo.rroxeHne o [opqAKe oKa3aH[fl ycJryr cBfl3r{ Suru.recKrrM Jrr{rIaM.
Tepuuuu u o[peAeJreHrrfl.

AdoHenr - QzszvecKoe nr4rlo, c KoropbrM 3aKJrroq6n loronop.
A6oneHrcKoe ycrpoficrno (A6ouenTcrcoe o6opy4onauue) HaxoAnrqeecr B
3aKoHHoM BJIaAOHLIT4 A6onenra rexHlrqecKoe cpeAcrBo, BKJnK)qar [porpaMMHoe
o6ecne'renze, o6ecue.ruBaloqee A6ouenry Aocryrr K ycnyraM rrocpeAcrBoM
iloAKrloqeHr{fl AaHHoro ycrpoficrna (o6opy4onannx) K ceru cBfl3u Oneparopa.
A6oneHrcKafl cerb - ra6emna-f, paclpeAeJrkrreJrbHar cerb, rrpLrHaAne)Karqat
A6oneury kr o6cnyxzBaroura.f, oAHoro A6oHeura n [peAenax saHuNaaevrofi LrM
n:noqaAl{ )KLIJroro tloMelrleHut/sgawut, lpaHLrrlaMrl rcoropofi rBJrf,rorc-fl: crhrK c
a6onenrcrcuna o6opyAoBaHr4eM Lr crbrK c o6opy4oBaHlreM oneparopa.
{oronop Bo3Me3AHoro ona3anrrrr ycJryr cBfl3n Qu:u.recKrrM Jrurlarvr ({oroBop)-
corJIaIrIeHI4e Me)KAy Oneparoporr,r cBr3r{, Oneparopou KTB u A6onenrorvr B
coorBercrBl4rI c KoropblM Ouepanop cBfl3vr ulntru oneparop KTB o6rcyercx
oKa3hrBarb A6onenry ycnyrxr, a A6onenr o6xsyercx rpr{HuMarb vr oruraqLrBarb
oK€l3brBaeMbre eMy ycnyfrr.
C)neparop KTB - OOO <<|laxr>>

c)neparop cBfl3r.r - 3Ao <<flenseHcrax rere$oHHa.r KoMrraHrr)
C)rqerHsIfi [epuoA - rcaneH4apnuft Mec.flrl, HaquHarou\uitcfl. HerrocpeAcrBeHHo
nocJre pacqeTHofo nepr4oAa.
flo4n"rrroveHue (aocryu) a6onenra rc C]KTB -npoqecc coeAzHeHufl a6oHenrcr<ofi
cerkr c cerbro r<a6enrHoro reJreBLrAeHurr Cheparopa KTB.
PacnpocrpaHeHlre (Aocranrca) curHaJroB rrporpaMM TeJreBr{3HoHHoro BerrlaHrrfl
IIo CKTB - [pI4eM o6opy4onaHl4eM ceru ra6emnoro reJreBrrAeHr4f, cLrrH€uroB
Tl3JIeBIl3tIoHHbIX rlporpaMM) wx nocneAyrcrqee npeo6pa":onaHze u [epeAaqa rro
C:K'IB Ao a6 oneHrcKoro (oxone.troxl) o 6iop y ToBaHkrfl .
Pac'rerHrIfi uepuo4 - rleprloA rrpoAoJrlrrzTeJrbHocrbro B oAprH KaJreHAapnrrfi vrec.aq,
B KoropoM 6rrnz oKa3aHbr coorBercrrlyrcqr4e ycJryftr.
Clerr rca6elrnoro reJreBlrAeHufl (CKTB) - ra6emHaf, cerb cBfl3vr, rplrHaAJre>Karrrafl.
no npaBy co6crseHHocrr4 Oueparopy u <t6ecneqr4Baroqar rpeAocraBJreHue ycJryr
ril6eluroro TeJIeBII Ae:aLrfl. rro Jrrr4Hr4rM cBr:3r{ Ha reppzropvu r. lleusrr.
Clerr cBfl3rr - TexHoJIorLIqecKar czcreMa, BKJrroqaroular B ce6x cpe4 crBa u rruHzrvr
clL[3l4, neo6xo4zturre Arrr- (>Ka3arrkrr A6onenraru Yclyr cB.rr3r.r Ha ocHoBaHllrl
coorBercrByrcrqux luqenszfi
Vb.uyra KaxAa.a u3 ycnyr cBfl3vr, oKtl3brBaeMhrx Oneparoporr,r cufl3u Lrrvr
onep arop orra CKTB /IP -TV ,{6 onenry c orJracHo ycJroBrlrM [oronopa.
KoHreHr - coBoKyuHocrb MyJrbrrrMe4zfirrofi u u:uoit vnsopvra\LrLr, B ToM rrLrcJre

TeJIeBu3I{oHHbIX KaHaJIoB r{ MarepuaJroB, .rrBnrrouluxcs o6teKTaMkr aBTopcKoro npaBa



!1.1. flpeaMeroM AoroBopa Bo3Me3AHoro oKa3ankrflycrryr MecrHofi rene$onuofi cBfl3u
cpueuuecrzu nIlIIaM flBIrflercfl. npeAocraBJreHr{e <A6onenry> Aocryna K cerr{
uecrHoft rele$onnoit cssstt 14 rloJrb3oBalue erofi cBr3brc Arrfl nr4qHbrx HyxA, c
oKa3 aHr.reM c JreAyrcrqlrx ycJry f rele s oHnofi cs.sgu :

6)yclyr; TexHoJIoruqecKLI He,pa3pbrBHo cBf,3aHHbrx c ycJryraMz rere0oHnofi cBfl3Lr
u HanpaBJIeHHhIX Ha rloBbulreHr{e nx norpe6urelrcrcofi rleHHocrlr, Aocryn K

a) upe4ocraBJreHr{e MecrHoro reneQouHoro coeAurreHr{r;

IrLrHLrvr, Bo3Jraraer c fl Ha <<,{6 onenra>. A6onenrcruii
ntpu rIoAKJIIOqeHkr Lt IIOJrb3 OBa'tteJrb cKoro oKOHeqHoIo

K.oropblM ocyqecrBJlflerc.f, nvreM na6opa olpeAeJrennofi nocJreAoBareJrbHocrz qzsp
u/uttu cLIMBoJToB na a6oneHToKoM ycrpoiicrBe, rroAzurrcr{eHHoM rc rene$onsofi aat".-
2:,.2. K a6onenrcrofi nznrELI r\4ox{er Surr uoAKJrroqeHo roJrbKo ceprrr6"q"po"aHHoe
TIOJIb3OBATEJIbCKOE (oronevuoe) ooopyAoBaHr4e. O6ssaHHoc:rr IIo
rlpeAo craBJreHLrro o6opy4on aHvrfl, rroAne)Karrlero

2.3. O6clyxuBaHLIe a6onenrcKrlx JrLrHLrfi ocyrqecrBJrrercr <OneparopoM cBr3Lr).
Coo6qenrlfl o rloBpexAeHl4rr cerlr nplrHr{Marorc.f, or <<A6onenra)) cny)K6ofi perraonra
<<Oneparopa cBr3lr)> lo rele{ ouy 8 (8412) 69-98-08.
L4. Ontnra ycnyr cBflsu ocyulecrBnflercfl B coorBererBvrv c nrr6panHbrM rapz$orvr.
flnara 3a rlpeAocraBJreHI4e .qocryrra K cerr4 rereSonnofi cBfl3kr B3LrMaerc.s
oAHOKpaTHO npLr ycTaHoBKe oKoHerlHofo o0opyAoBaIILrt
H erereS oHLr3lrpoBaHHoM rroMerrleHr4Lr.
2.5. Ycnyrz BHyrpr.r3ouonofi, MenglyropoAnofi u Me)KAyHapo4nofi cBfl3u
ntpeAocraBflf,rorc-s <<A6onen:ry>> coorBercrByrorlraM orreparopoM BHyrptr3ononofi,
MelKAyropo4nofi v MexAyHapoAnofi cBrt3Lr B coorBercrBvrkr c [oprAKoM Lr

ntpaBI{JIaMr{, ycraHoBJIeHHbIMvr y AaHleoro oleparopa. Onlara 3a grLt ycnyrr4 Moxer
B3uMarbc.f, oleparopoM cBfl3v\ rrpeAocraBnf,rorqr{M ycJryrrl rvrecrHofi rele$ounofi
CB'3II.

3. Oco6eHHocrlr oKa3aHrrfl TeJreMar[qecKux ycJrvr cBfl3lr.
3.1 llpe4nreroM AofoBopa Bo3Me3AHorcf oKa3aHlrr reJreMarnqecKr4x ycnyr cBfl3u
$u:zuecrzu nlruaM .rrBJrf,erc.f, rrpeAocraBneH[e <A6onenry> Aoc'ryla K
nnSoprr,ralllloHHbrM cLIcreMaM unQopuraqr{oHHo-TeJreKoMMynzraqzonHofi ceru
I'nntepner, c vcnoJrb3oBaHlreM TexHoJroFr4fi ADSL znz FTTB 4nx Jrr4qHbrx,
cr:IraefiHrtx, AoMaIITHLIX vr IIHIIX HyxA, He cB.rr3aHHbrx c ocyrlecrBJreHpreM
n peArrprrHr4 Marenb crofi 4exreJrbHo crr,r.
3"2 <Oneparop cBt3?I)) ilpeAocraBJrrer <<A6onenry) Aocryrr K cerr4 rrepeAaqLr
AaHHbIX c IdcrroJIb3oBaHI4eM rrre4nora6elrnofi vrvr orrrlrKo-BonoxoHnofi
a(Sonenrcrofi lznuu, a <<A6oHeHT) rroAAep)KlrBaer nacrpofirrr cBoero oKoHerrHofo
o(5opy4ona:avrfl, coorBercrBylorlze r{crroJr.b3yeMoMy crroco6y noAKnroq eHufl.
3,'3 <A6onenr> o6xsyerc.a caMocrorrerbHo cJreAlrrb 3a pacxoAoBaHlreM cpeAcrB
Ha cBoeM Jluqenorra cr{ere, cBoeBpeMeHHcr rrorroJrHr:rr csofi Jluqenofi cqer, AJUr qero
Irlpl4 3aKJrrorreHur{ ,.{oronopa <<A6onesr) rroJryr{aer yHtrKalrnrrfi HoMep Jl.uqenoro
crlera 14 ayreHTvrQnraqzoHHble AaHHbIe AJrr Aocryua r <<JIur{HoMy rca6zHery> - web-
cTPaHLIqe Ya Cafire Oueparopa, coAep)Karrleir crarucruqecKyro r.rHsoprrrar{uro o
cocrosHlllr JrLrIIeBoro crrera <<A6oueura>>. ,{anHbre o 4eficrnyroqlrx rapr{Qax ra o6
IIX LT3MeH9HVTV\ a raKnte I4Hbre AaHHbre o xapaKTeplrcrprKax reJreMarr{qeoKzx ycnyr

loAKrroqeHrdro K a6onenrcrcofi
rroMep coo6lqaercs ((A6oHer{ry>
o6opy4onaHnfl.

3.1



<<llengeucrar rele0oHHat KoMrraHr4r) Br,rcryrraer rrpeAcraBr4TeJreu Ouepar:opa KTB
B paMKax Arenrcroro AoroBopa.
5;.2. Oneparop KTB o6rsyercx oKasarb A6oneHry ycJryry ro roAKJrrcqeHr4ro
(4ocryny) r CKTB, a raK)r{e oKa3brBarb ycJryrv ilo pacnpocrpaHeHzro (.4ocrame)
cI{rH€uIoB nporpaMM TeJIeBu3LroHHoro BerrlaHr4r (4alee TeresngzoHHbre
ilporpaMMrt) uo CKTB 4o a6oneHrcKoro (orcoHe.*roro) o6opyAoBaHr,rr, a A6ouenr
cr6xsyercr orIJIaqI{Barb grl4 ycJryrr4 B coorBercrBzru c iapz$arr,rn Ha ycnyrr,r
na6enrnoro reneBtrAeHrrfl, c;oAepx(arqprMtrcfl B <Ilpeficrypu"i. Ha ycnyrv OOO
<rllarr>> 4m QusuqecKllx nr4rd) (lanee - llpeficrcypaur).
5;"3. Tapu0rr na ycnyrLr ra(5emnoro reJreBu1euufl co.qep)Karcfl B llpeficrypaHre
Oueparopa KTB.
5.4. Oueparop KlfB I{Meer rlpaBo B oAHocropoHHeM rroprAKe r43MeHLrrb rapusu ua
Vcryrz, coAepxralqvecfl. n I-ltpeficrypaHre; o raKlrx Lr3MeHerrvxx Onep-"p i""r"
Izf3Belrlaer A6onenra B Mecrax orrJraubr ycJryr vru Ha oQzqzanbHoM cafire
Oneparopa cBfl3vr (www.ppcom.ru), He r\,{eHee qeM 3a 10 (4ecxrr) ranenAapHbrx
.a;uefi Ao BcrynJre:avrfl ux n 4eiicrBlre.
5.5. B cJlyqae pacrop)Kerll4r .{oronopa, orKJrroqeHue or cerv CKTB He
npeAycMarpl4Baer rlocJreAyloruee [oAKrroqeHlre K okrcreMe KOJrJ]reKTr{BHOfO rrpLreMa
TEJIEBI4 NEHI{.[.

6. OrcasaHrle ycJryr cBq3u AJrfl rleJrefi quQpoBoro IP-re.rrenla1ennfl
6.1. YcnyrLI cBt3I4 Ant Idenefi quQpoBoro lP-re.nenvaennfl oKa3brBarorcq A6oHeHry
KouuanzflMv\ upeAocraBnfrcx{r'rMkr MynbrlrMeqnfin:';rft K9HT9HT, B T.rr"
reBeJrLI3LIoHHbIe npolpaMMn - OOO <Xou-AII.TBD, 3AO (TPK <Haru AoM) u OOO
<@zpn'ra <3rcnpecc> (4anee - Kouuanuta). llpu 3aKJrroqeH?rr{ AoroBopa Oneparop
cBf,3l4 - 3AO <dlengencKaf, TenesonHan KoMrraHu.s> Bbrcryrraer rrpeAcraBureJreM
Kbrr,ruaHIait, aeitcrByt B paMKax Arenrcr<oro AoroBopa urkr loronopa Ha ycJryrr4
CBf,3LI.

6.2. Kouuanul4 npeAocraBJrrrror A6onerrry Aocryrr K ycnyre (IP-TV) / 3D-TV
(ycnyrz cBt3LI l^nfl I{enefi xa6emnoro BerrlaHrrrr, AaJree <<Vcnyrn>), Areur'
oKa3blBaer ycJIyrLI [o [peAooraBJreHr4ro .KaH€LlroB cBf,3Lt AJrf, r{enefi oxagann.a Ycnyr
AboneHraIra v o6cnyxzBaHl{e A6onenroe, a A6onenr orrJrarrr4Baer Ycnvrra B
o o orBercrBlru c ycnoBr4f, MLr H acro.fiqero loronop a.
Vbnyra BKJrroqaer s ce6s:

' TerercouMyHlrKarluonnrrfi Ao cryrr K KoHTeHTy Korvruanzfi ;
. flo4ruroueHpre Lr Hacrpoft ra o 6 op y AoBalrprfl ,.{6 on eHra ;

' BoguoxHocrb npocMorpa reJIeBLr3LroHErbrx KaH€uroB B coorBercrBvrv c ycnoBlr-rrMrl
nu6paunofi cncreubr orrJrarbr ycnyr (raplrdrnoro ulana);
' Brr4eneHkle yqernofi sauzcz (roruua) 4nx Aocryra r Jlz.rHorrny ra6zu ery nu6o
npeAocraBJIeHLIe llHoro cnoco6a Aocryla r< zH@oprraarlkroHHo.-crpaBoqHofi cucrevre
Arenra.
6.3. llepeqeHb TeJIeBLI3LIoHHnIX KaHaJroB, AocryrrHbrx A6oneHTy B paMKax ycnyr;
olffl3brBaeMblx KovtuasuflMv\ onpeAen.rrercr arr6paHnrrrur ddonenrou rapz$nrrvr
nJraHoM r{ pa3MerrleH Ha cafire Arenra.
6.4" @arr oKa3aHr4t u o6:seu ycJryr onpe.{eJrflerc.tr Ha ocHoBaHkrrr AaHHbrx
yoraHoBneHHofo y Kounanuz/Arenra o6opy,4onalrrLrfl. aBToMarr.TeupoeaHnofi



rroJrb3oBaHr4rc ycJryfaMu cB 3Lr:
7.2.3. I4:nelqam <<A6oneura>> nyr6rra pa3Merr{eHr4r Ha o$r.rqzarbHoM cafrre
Oneparopawww.ppcom.ru o6 zslaeHeHplv rapuson Ha ycJryru cBfl3kr He MeHee qeM
3a 10 Anefi Ao BBeAeHr.rf, HoBr,rx rapz$on;
':t.2.4. Yae4ovrnxm <<A6oueHTD) nyreM uy6nzrcaquu coo6qeHLrfl ua o$uqrr€urbHoM
cafire <Oneparopa cBflsu>> ilo aApecy: www.ppcom.ru o rpoLr3BoAcrBe peMoHTHbrx
pa6or, BJrktrrorlrdx Ha Kaqecrrlo oKa3brBaeMbrx ycJryr;
',1 .2.5. flo uprcrueHHoMy 3ar.BJreHlrro <<A6oneHTa)
ycnyf cBfl3rlr Ha cpoK, yxalannrrfi B 3AflBneHr4U
a6oneHrcrofi nnaru);
'J' .2.6. llpe4o craBJr.rrrb <<A6onenry)) Bo3Mo)KHo crb 6e cunatroro
rBbrsoBa gKcrpeHHhrx oleparlrBrrhrx cnyx6;
7'.2.7.llo o6paqeHuro <<A6ouenra) npeAocraBJr.rrrb AoroJrHrrreJrbHyro zn{roprvraqzro
o6 oraganHbrx eMy ycJryrax cBfl3Lr.
7'.3. <Onepamop RTb) ttMeem npaso:
7.3.I. Cauocro.f,reJrbHo (n oAHocropoHHeM uopx4r<e) onpeAeJr.rrrb HarroJrHeHue Lr

CO CTAB TPAHCJII{PYEMbIX N CK.TB TCJIEBT4 3I4OHHbIX NPOIPAMM ;
7.3.2. B rrpoqecce kIcrIoJIlreHI{.[ AoroBopa Br]reApLrrb clrcreMy Ko.qzpoBaHlnr
BLIAeocLIrHaJra vr (uttu) u3MeHpITb rexHoJrorlrro paclpocrpaHeHkrr Br4AeocvrH€ura.
C)rnoruenzx CropoH rlo BHeApeHLrro cncreMbr KcrAprpoBaHvfl u (utm) Lr3MeHeHuK)
TexHoJloruv paclpocrpaHeHkrfl BuAeocr4rHaJra 6yly, peryJrlrpoButbcfl Tra ocHOBe
AoIIonHLITeJIbHoro corJIarueHLI[ K HacTotIIIeMy AoroBopy tz'lnkr LtHbrX cuoco6ax
np e.qycMorp eHHbrx 4eft crnyroqlr M 3 aKoHoAarenrcrnona p(D 

;
7.3.3. He upuuzMarb K Ltcilo.rlHeHllro 3aflBKr4 na o6cnyxvrBaHkre A6onenra B cnyqa.flx
HapylxeHu.f, IrocJIeAHuM ycronzfi n.7.8.7, n. 8 nacrosrlero flonoxenzx;
7.3.4. B oAHocropoHHeM lropf,AKe u3MeHf,rb rapzsrr Ha oK€r3brBaeMbre rro
HacrorlrleMy AoroBopy Vclyrz KTB Ha ycnoBr,rsx pr3Jro)KeHHblx e n. 5.4. Hacrorrqero
f[onoNenrax;
7.3.5. Bnocum u3MeHeHI{.fl B floronop c A6onenronr B coorBercrBLrv c
4eficrnyrorll4M 3aKoHoAareJIbcrBoM P(D u HopMaruBHbrMa AoKyMeHTaMr4 B o6nacru
ctst3ll.
7,,4. <Onepemnp RTb) o6nssu:

[pLIOCTaHaBJILIBaTb oKa3aHI4e eMy
(c B3r{MaHr{eM Qzncuponannofi

7 '4.I. llpousnecrl{ roAKrrcqeHLIe A6onenra r CKTB r{ ocyrqecrBkrrb repBlrqnyro
nacrpofiry TB-upzerraHLIKa He rIo3AHee 5 (uxrn) per6ouux 4nefi c Aarbr 3aKrroqeHurr
Hacrotlqero AoroBopa, orlrarbr croLtMocrLr no.{KJrroqeHurfl u opraHrruarlr4lr (c
BlsIBoAoM Ha JrecrHur{Hyro KnerKy Ao crhrKa c o6opy4oBaHlreM CKTB) A6onenrona

adonenrcr<oro (oroueunoro) o6opy4on aHufl;
7.4.4. PerracrpzpoBarb 3aflBKvr A6onenra Ha ycrpaHeHLre HeLrcupannocrefi B cerlr
rtr6entnoro reJreBx4 Aeqvrfl, noJryqeHHbre n r4cbMeHHo r4Jrkr no rele Souy ;
7.4.5. Vcrpanxrb HeLIclpaBHocrLI, Bo3HlrKarouryre B CKTB, ne no:,4uee 3 (rpex)

abonenrcrofi cerz B coorBerc;TBLtr4
7,,4.2. OrcasHsarr ycnyru KTB
4eficrnyroqrlMrl HopMarLrBHbrMpr

A0foBopa;
7.4.3. O6ecne.rzsarr

c t.7.8"7, n.8 nercro-su{ero lloloxenzr;
B COOTBeTCTBVTkT C yOnOBUrMtr JlurleH3rrr4,

AOKyMeHTaMT{, cTaHAapTaMu U y0noBrrf,Mlr

AOCTaBKy CkrfHaJroB TeJreBr{3kroHrrbrx rporpaMM Ao



ycJIoBLtt4 onJlarbl rIoHeceHHr,IX ((OneparopoM cB.rr:lv) pacxol{oB rro oKa3aHlrro gTrrx
ycnyr <<A6oHenry>>;

7.7.2. Orra:amcs or oTIJIuITbI ycJryr oBfl3r{, rpeAocraBJneHHbrx 6es corJracrt
<,rA6onenro>:

7.7.3. Tpe6onarr or <Oneparopa cBt3r4) repepacqera a6onenrcxofi rrJrarbr B cnyqae
Ptcqe3HoBeHlrfl BO3MolKHocrI4. rroJrb3oBarbcr ycJryraMrr cBfl3u, rro Br4He <Oneparopa
cBs3rD) Ha cpoK 6onee 72 uacon;
7'"7.4. fJrpu rpeKpalqeHuu rlpaBa Bnal.eHkr;- vJrLr rroJrrsoB€rHlr.f, rroMerrleHrreM
ntepeKrloqurr csofi a6oneHrc:rzfi nouep na a6oneHTcKyro Jrkrrrzro paclono)KeHHyro B
iloMeIrIeHI{lI IIo HoBoMy aApecy (eclu oxlo HaxoAvrrcfl B 3oHe Aeftcrezs roro xre
<,oueparopa cBflgvr>> u y [ooneAHero r{Meer cfl Ha sro rexHrlrrecKa-f, Bo3Mo}KHocru)
I4fJrlI OCTaBpITb eror HoMep B npelKHeM rroMenleHvrv c nocJreAyrorrlktM rrepecMorpoM
.n;oro BopHbrx orHorrr elauit c << Oneparopor\4r aBr3r.D).
7.7 "5 OcyrqecrBJltrb rlepexoA c oAHoro rapzsnoro rrJraHa Ha Apyroir c I ro qrlcJra
K€LJIeHAapHoro Mecsqa rro 3a.rrBKe or <<A6oHeHra) (uepe4annofi s A6onerncrzfi
orAen OueparopacBfl3vr TIJILI lro e-mail Ha aApec info@ppcom.ru) r{rr4 qepes Jlpr.{Hrrfi
ra6uuer <<A6oHenra>>.

7'.8, <A6oHeHmD o6asan:
7.8.1. Codnrolarr llpanllJra IroJlb3oBauu.tr Ycryrauu, .f,BJlsrou\prMLrcfl HeorbeMJreuofi
qacTbro AofoBopa
7.8.2. A6onenr rapaHTlIpye! qro o6naAae:r 3aKoHrrbrMrr npaBaMLr Ha
noMeIrIeHze.A6oseHT, He.lBJlflIolqvfics codcrBeHHr4KoM noMerqeHvrflvr:rre cocroxrqzfi
Ha perllcrpallkIoHHoM yqere no Mecry )nlrreJrbcrBa B rroMerr{eHuu, o6ecrequBaer
colJlacl4e co6crseuHllKa .qaHHofo noMerrleHl4t Ha oKa3aHlre ycnyr B

AaHHOM noMerrleHkrlr.
7.8.3. Onnarurr ycnyrLl no npeAocraBJreHprro Aocryna K cerr4 cBflsLr rEnz KTB/IPTV
ceTI{ LI BHOCLITb e)KeMeCtqHyro nJraTy 3a oKa3aHHbre eMy yc)nyfu cBfl3vr ts froJIHoM
o6renae u B ycraHoBJreHHbre cpoKLr;
7.8.4. Co4epxarb B zcnpaBHoM cocro.rrHr4u a6onenrcKyro JrrrHrrro z o6opy4oBaHr{e,
HaxoArrrluec.rr

3lKcnnyaTarJvrn;

7'8.5. O6ecue.ruBarb rrpeAcraBllTeJrrrvr <<Oueparopa cBfl3u>> Bo3Mo)KHocrb llocryna B
rIoMer{eHLIe, rAe ycraHoBneHo oKoHeqHoe a6onenrcrcoe o6opyAoBaHkre, Anr ocMorpa,
peMoHTa u o6cnyx vrBanvrfl;
7,,8.6. Coo6qarr Oueparopy o
(lrnn) rroJrb3oBaHrrr rroMerrleHr{eM,
(cfarraruzu, lacroprHbrx A€tHHbrx,
rpeBbrrxaroqufi 60 (ruecrr4ecxr)

B relesouu:]rlrpoBaHr{oM rroMerrleHkrr{, co6lro4arr npaBr.rJra vx

rrpeKparqe}Iuw cBoefo rrpaBa BnaAeHtlf, Lr

o6o Bcex r{3MeHeHurx B cBor{x peKB}r3rrrax
Mecra )KrrreJrbcrBa pr r.rr.) B cpoK, He

4uefi c MoMer{Ta Lr3MeHeHr4{. ,{o [oryrreHzs
OneparopoM yBeAoMJreHZt or: A6oneHTa, a raKxe rrpu He yBeAoMJrenuu AdoneHToM
Oneparopa, oK€BaHHbIe ycn.Fflr orrJraq?rBarorcs A6oneHToM 3a Becb rrepLroA Ao
MOMeHTa rrpeKparq eEkrs. oK€BaHLr.rr ycnyf cBfl3kr.
7.8.7. CaMocro.f,TeJrbHo z ga cnofi cqer opraHu3oBbrBau a6onenrcKyro celr KTB u
upuo6pecru a6onenroroe o6opy4onaHx{e KTB. A6onenrora-f, cerb cqlrraerct
opraHl'I3osauHofi HaAJre)KaIrIzvr o6pasoM, ecJrr{ BbrBeAeHa 3a rrpeAeJrbr rroMerrleHLr.rr
A6onenra Ha JrecrHrarrHyro KJrerKy Ao crbrKa c o6opy4oBaHzeM CKTB.



Aocryna K cerl4 Irlnrepuer, MecrHofi rere@ouuoft cBflsv\ oKa3aHHbre B pacqerHoM
rrepkroAe 14 HeycTolrKa
pacqeTHoM rrepr4oAe.

3a ycJryrr4 uecrnofi releSounofi cBflzvr oKaiaHHbre B

E.S.flpu rIoBpeMeHHoM yr{ere pa3Mep [Jrarbr 3a MecrHoe coeAr4HeHrle BK[roqaer

QrErcupouaHHyro
X.OJII{qECTBOM

v ileper\,reHHyro cocraBJrrroilIrae. flocle4nrx o[peAeJr-rrerc.rr

EAIIHIIII rapu$urca4uu reneQoHHoro coeAI4HeHI4.[,
ntpoAoJIXI4TeJIbHocrb Koroporo orcrrr4TbrBaercfl. c uepnofi ceKyHAbr rrocJre orBera
EbI3bIBaeMoro o6opyAoBaHr{r (rene$oHHrrfi annapar, aBToorBerrurK, Qarc, MoAeM r4

Itp.) Ao MoMeHra or6oq (uperparqeurEx) ero pa6oru. E4znvrrJa rapvr$urcaquz u ee
cror{Mocrb ycraHaBJruBa}orcrr <OueparopoM cBr3tr)).
E.6.Ounara ycnyr cBr3r4
3a pacqerHbrM"

rrporr3BoAvrrefl rrs rro3AHee 25 qprcra Mecrqa, cneAyroulero

9,, OrsercrBeHnocrb cropoH
9.1. <Oueparop oB-x3pl)) u <<A6oneHT) Hecyr ornercrBeHHocrb B coorBercrBrru c

4efi crnyroxlr4M 3aKoHoAarenrcrnou P@.

9.2. B clrylraflx, rlpeAycMorpeHHbrx 3aKor{oAareJrbcrBoM P@, urllr [plr Hapy[reHr.rn
a6oHenroM ycJroBLIfi 4oronotrU B ToM qr4c.[e cpoKa orrJrarbr o.Ka3aHHbrx ycJryr cBfl3pr)

<<:Oueparop cBs3ll> nMeer rrpaBo rrpr{ocraHoBlrrb oKa3ara}re ycnyr cBfl3vr Ao
y'cTp aHeHr{r Hapyu ellLrfl.
Iicnu <A6onesr>> He ycrtr)aHr{T HapyureHr4e B TeqeHr4e 6 MecrrleB c Aarbr
Bo3HI4KHoBeHLIS 3aAonxeHHo,cTll, onepaT0p cBfl3vI BIIpaBe pacToprHyTb lloroBop B

OAHO cTopoHHeM rroprAKe.
9.3. Ecnu ycrpaHeHr{e BburBJreHHbrx HapyureHzfi upozsBeAeHo <<A6oHenroM)) B cpoK,
rlpeBblllraloryufi 3 Mecrqa o MoMeHTa v;x o6napyxeHvrfl,, ycnyra eosodHonrre:nkrfl,

Itocryrla rc rene$onnofi ceru 4nx <A6oHen.Ta) flBrrflercfl nnarnofi.
9t.4. B cnfrae HeorrJrarbr, HerroJrHoir. u:nur HecBoeBperueHnoii orrJrarbr ycnyr cBfr3pr

<<A6onenr) ynnaquBaer <<Oueparopy cBrr3lr) neycr:ofircy B palMepe lo/o (n r.v. HAC)
crol{Mocru HeonrarIeHHbIX, olrarreHHblx rxe B IIoJIuoM o6reue I4JIv HecBoeBpeMeHHo
oIrJIoyeHHbIX ycJryr eBfl3v\ 3a KaxAbrft 4enr [pocpoqKlr BrrJrorb Io AHs rrorarrreHr{rr
3aAon)KeHHocrr4, Ho He 6olee cyMMbr, rrg4nex{arqefi oulare.
Il cnyrae HeonJrarbr, HerroJrr{oit uttu HecBoeBpeuennofi orrJrarhr <<A6onenr)) ycJryf
eBfl3v\ <Oueparop cB.f,3r4) n cy4e6noM rroprAKe B3brcKr4Bae'r Heycrofiry corJracHo
<<flpanzr oKa3aHur ycJryr uecrHoii, BHyrpr{3ononofi Me}KAyropo4uofi u
MexAyHapo4nofi rereSonHo.Vt cr,ssu> u <<fIpaBLrJr oKa3alrtufl. TeJreMarrzrrecKrrx ycnyr
cBt3pD).

9.5. Croponrr ocso6oxAarorcr or orBercrBerrHocrlr 3a HekI crroJrHeHr{e urvr
n.eHaAnexanlee ncrroJrHeHrae ,o6.sgareJrbclB no Hacro-f,rrleMy AoroBopy, ecJrrr AoKa)Ky!
r{To HaAnexaqee I4cIIoJIHeHI{e oK€BaJrocb HeBo3I\4oxrHbrM BcneAcTBI4e

E.enpeoAorzlvroft cLrJrbr, To ecTb qpe3Bbrrrafiurrx, HerrpeABuAeHHbrx,
H.enp eAorBp arr{Mbrx rrpu A aHrrbrx y cn o Brl.rrx o 6crosreJrbcrB.
9.6. Oreparop ne Hecer orBercrBeHHocrrr sa ybrrmu, rroHeceHHrre A6oueHToM
BCJreACTBpre IlepepbrBa vrlrkr ry)eKpaqeHkrt{ oKa3aH.IlIr. TeJreMarr4rrecKr4x ycnyr cBfl3kr,3a
I4CKlrOqeHLreM rrepepacqera crorrMo'cTr{ TeJreMaTzqecKux ycJryf cBfl3vr B

coorBercrBLrvr c rrrr. ((B)> n.7.'7, Hacro.rrqero ,{oroeopa.
9.7. Ecnu HeyAoBnerBopr{TenbHoe KaqecrBo oKa3arrHblx ycJlyr BbI3BaHo


