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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

NMPABUTEJIbCTBO POCCUUCKOW ®EOEPALINA

NMOCTAHOBINEHUE
oT 18 masa 2005 r. N 310

OB YTBEPXXOEHWUW NPABUIN
OKA3AHMA YCNYr MECTHOW, BHYTPU3OHOBOW, MEXXAYTOPOLQHOW
WU MEXXOYHAPOOHOW TENE®OHHOW CBA3MU

(8 pea. NoctaHoBneHun MNpaBuTtensctea PO
ot 30.06.2005 N 408, ot 29.12.2005 N 828, o1 05.02.2007 N 77,
ot 25.07.2007 N 477, ot 16.02.2008 N 93, o1 10.03.2009 N 219,
oT1 06.10.2011 N 824)

Bo wncnonHeHne ®epepansHoro 3akoHa "O ceaA3n" n 3akoHa Poccuickon degepaumm "O 3awmTe npas
notpebutenen” NpaesutensctBo Poccunckon Penepanmm NnoCTaHOBISAET:

1. YTBepautb npunaraemole OoKasaHusi ycrnyr MeCTHOW, BHYTPU3OHOBOMW, MeXOyropoaHowm wu
MeXayHapOAHOW TeneOoHHOW CBA3N.

2. YCTaHOBUTb, 4YTO , yTBEPXAEHHbIE HacTosWwmuM [NocTaHOBNEHEM, BBOOATCA B AeilcTene ¢ 1
saHBaps 2006 r.

(8 pea. NocraHoBnenud MNpasutensctea P® ot 30.06.2005 N 408)

3. NMpwusHaTb yTpaTuswmumu cuny ¢ 1 gueapsa 2006 r.:

(8 pea. NocraHoBnenud MNpasutensctea P® ot 30.06.2005 N 408)

MocTtaHoeneHve [MpaButenbcTBa Poccuiickon Pepepaumm ot 26 ceHTAbpa 1997 r. N 1235 "O6
yTBEepxaeHun lMpaBun okasaHnua ycnyr TenedoHHon ces3n” (CobpaHue 3akoHopaTenbcTtBa Poccuinckon
depnepaumu, 1997, N 40, cT. 4599);

NYHKT 2 USMEHEHUIN U JONONHEHN, KOTOPble BHOCATCA B akThbl [MpaButensctBa Poccuiickon depepaumm
no BONpocaM OKasaHusi ycnyr TernedoHHOW, TenerpadHoM CBS3M U NPOBOAHOIO BellaHus (pagvodukauumm),
yTBepxaeHHbIX [locTtaHoBneHveM [lpaButensctBa Poccuiickon depepaumm ot 14 auBapa 2002 r. N 12
(CobpaHue 3akoHogaTenscTBa Poccunckon ®epepaumm, 2002, N 3, cT. 223).

Mpencepatens MpaBuTenscTBa
Poccuiickon ®epeparmu
M.OPAJKOB

YTBepxaeHbl

MocTaHoBneHnem lNpaButenbcTea
Poccuiickon ®epeparmu

ot 18 masa 2005 r. N 310

NPABUNA
OKA3AHUSA YCNYT MECTHOW, BHYTPU30OHOBOMW,
MEXOYrOPOOHOW U MEXXOYHAPOOHOW TENIE®OHHOMN CBA3U

(8 pea. NoctaHoBneHun MNpaBuTtensctea PO o1 29.12.2005 N 828,
o1 05.02.2007 N 77, oT 25.07.2007 N 477, ot 16.02.2008 N 93,
ot 10.03.2009 N 219, o1 06.10.2011 N 824)

|. O6Lwue nonoxeHus

KoHcynbTaHnTlntoc

HageXHas npaBoBas noaaepxka www.consultant.ru CrpaHnua 1 wus 21



consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF1ECC05121647BFD4F57614003DF2EFE5A2DE65FD4F5PAwAG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF2EBC45621647BFD4F57614003DF2EFE5A2DE65FD4F0PAw8G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794DF0E7C35621647BFD4F57614003DF2EFE5A2DE65FD4F5PAw5G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF7EBC45221647BFD4F57614003DF2EFE5A2DE65FD4F5PAw9G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794CF1E7CF5721647BFD4F57614003DF2EFE5A2DE65FD4F4PAwEG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E7943F0E7C45121647BFD4F57614003DF2EFE5A2DE65FD6F5PAwFG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794AF1ECC158293971F5165B63470C8039F91321E75FD4F5ABP7wCG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794AF0E6C3542B3971F5165B63470C8039F91321E75FD4F1A4P7w8G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794AF1E6CF57223971F5165B63470C8039F91321E75FD4F6AFP7wFG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF1ECC05121647BFD4F57614003DF2EFE5A2DE65FD4F5PAwAG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF1ECC05121647BFD4F57614003DF2EFE5A2DE65FD4F5PAwAG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E7948F0EEC65821647BFD4F5761P4w0G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF6E8C75721647BFD4F5761P4w0G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF2EBC45621647BFD4F57614003DF2EFE5A2DE65FD4F0PAw8G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794DF0E7C35621647BFD4F57614003DF2EFE5A2DE65FD4F5PAw5G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794EF7EBC45221647BFD4F57614003DF2EFE5A2DE65FD4F5PAw5G
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794CF1E7CF5721647BFD4F57614003DF2EFE5A2DE65FD4F4PAwEG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E7943F0E7C45121647BFD4F57614003DF2EFE5A2DE65FD6F5PAwFG
consultantplus://offline/ref=9C783AFBEDB2E2A863E2DFF2F702554E794AF1ECC158293971F5165B63470C8039F91321E75FD4F5ABP7wCG
www.consultant.ru
www.consultant.ru

MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

1. Hactoswme MpaBuna perynupyoT OTHOLLEHUSA MeXay aboHEHTOM M (UNn) MNonb3oBaTeneM Yycrnyramu
TenedOHHOW CBSI3M U ONepaTopoM CBA3U MpU OKasaHWM YCryr MeCTHOW, BHYTPU3OHOBOW, MEXOYropOAHOW U
MeXayHapoaHou TenedoHHOM CBA3M B CeTU CBA3M 00LLEero nonb3oBaHus (aanee - ycnyru TenedoHHON CBA3N).

2. Ucnonbayemble B HacTosALwwmMx [NpaBunax noHATMA 0603HavatoT cnegytoLlee:

"aboHeHT" - nonb3oBaTesNb ycnyramm TenedOHHOM CBA3WU, C KOTOPbIM 3akfiovyeH AoroBop 06 okasaHuu
ycnyr TenedoHHON CBA3N NpW BbiAENeHUN Ang 3TuX Lernen aboHeHTCKOro Homepa;

"aboHeHTCKas NMUHMA" - MUHNUA CBA3M, COEAMHSIOWAs Mnornb3oBaTenbckoe (OKkoHeuyHoe) obopyaoBaHve C
OKOHEYHbIM 3M1IEMEHTOM CETU CBA3M;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

"aboHeHTCKUA HoMep" - HoMep, OAHO3HAYHO onpeaensLWUA (MAEHTUMULNPYIOLLMIA) OKOHEYHbI SreMEHT
CeTu CBA3Y;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

"BHYTpM30HOBOE TenedoHHOe coeauHeHune" - TenedoHHOe coeauHEeHue MexXxay MnoMb30BaTeNnbCKUM
(OKOHe4YHbIM) 0bopyAOBaHNEM, MOAKMYEHHBIM K CETM MECTHOW TenedOHHOW CBA3NW M pasMELLEHHbIM B
npegenax TeppuTopumM OOHOIO K TOro e cybbekta Poccuiickon Pepepaummn, nnn tenedoHHOe coeguHeHue
MeXay Nonb3oBaTeNbCKUM (OKOHEYHbIM) 060pyA0BaHNEM, NOAKMIOYEHHBIM K CETU MECTHOM TeNeMOHHON CBA3M,
N Monb30oBaTenbCkMM (OKOHEYHbIM) 06OpPYyOOBaHUEM, MOAKMOYEHHBIM K CETU MNOABMXKHOW CBSA3W, Korga
COOTBETCTBYIOLEMY aDOHEHTY 3TOW CETU NOABUXKHOM CBA3M BblaeneH aboHEHTCKUIA HOMEpP, BXOOSLLMIA B pecypc
reorpacomyeckn He OMNpefensiemMoV 30Hbl HyMepauuu, 3akpenmneHHbl 3a TeM xe cybobekTom Poccuiickon
degepauuuy;

"BbI30B" - 4ENCTBMS, CoBEpLUaeMble abOHEHTOM WM Monb3oBaTenem ycryramu TenedoHHOW CBSA3M B
LUensx YCTAHOBIEHWSI COEAVMHEHWst CBOEro  Morfb30BaTenbCKOro  (OKOHeYHoro) obopydoBaHus  C
nonb3oBaTenbCkUM (OKOHEYHbIM) obopyagoBaHvem Apyroro aboHeHTa wWnM  nonb3oBaTens  ycryramu
TenedOHHOW CBS3M, U COBOKYMHOCTb onepalui, NopoxaaemMbix 3TUMU AEACTBUSIMU B CETU SMEKTPOCBA3M;

"NOMONMHUTENbHBIN aBOHEHTCKMI HOMepP" - HOMEpP, OOHO3HAYHO onpefensAwwni (MOeHTUMULMPYIOLLNIA)
TEXHUYECKMEe U MporpaMMHble CpeacTBa y3na CBA3M CeTU MeCTHOM TenedoHHOM CBA3W, M03BoONsoLLMe
OCYLLEeCTBNATL NepeagpecaLmio BXOAALNX BbI30BOB;

"eauHuMLUa Tapudukaumm TeneoHHOro coeamMHeHnsa" - NPOOOIMKUTENBHOCTE TenedOHHOro CoeUHEHNS,
3a NpefoCTaBreHNe KOTOPOro ¢ aboHeHTa UK Nonb3oBaTens ycnyramu tenedOHHON CBA3N B3MMAETCsl Nnara,
paBHas Tapudy, yCTaHOBNEHHOMY ANS1 COeAUHEHUS AaHHOro BUAA;

"30Ha obCnyXMBaHUS y3na CBA3WN CETM MECTHOW TenedOHHOW CBA3N" - TeppuUTOopUs, B Npedenax KoTopon
nonb3oBaTenbCKOe (OKOHeYHoe) obopydoBaHWE COEOMHSIETCA MM MOXET ObiTb COeAMHEHO abOHEHTCKUMMU
NNHUSIMK CO CpeacTBaMU CBA3M OHOIO U TOrO Xe y3na CBs3M CeTU MECTHOM TenedOoHHOM CBA3Y;

"30Ha OOCNy>XMBaHWSI CETU MECTHOW TenegOHHOW CBS3M onepaTtopa CBA3N" - COBOKYMHOCTb 30H
obcnyxvMBaHMsA BCEX Y3I0OB CBA3WN CETU MECTHOM TenedOHHON CBSI3N OAHOMO M TOrO e ornepaTopa CBA3W;

"kapTa onnarbl ycnyr TenedoHHON CBA3W" - CPEACTBO, NO3BONsAOLIEee abOHEHTY M (MNKU) NONb3oBaTesio
ycnyramm tenedOHHOW CBA3W MHULMMPOBATb BbI3OB, MAeHTUdMUupoBaB aboHeHTa M (unun) nonb3oBaTens
ycnyramm TenecoHHON CBA3M Nepe onepaTtopoM CBA3W Kak nnaTtenbLiuka B CETU CBA3W onepaTopa CBA3u,

"kon, BblbOpa onepaTtopa CeTu TenedoHHOW cBA3N" - undpa UM KombuHauus uudp, Habupaembix
aboHeHTOM M (MnM) nonb3oBaTenem ycnyramm TenedgoHHOW CBsA3M Ans  Bbibopa onepatopa CceTu
MEXIYropoAHOM U MeXxayHapoaHoW TenedOoHHON CBA3M;

(B pea. MoctaHosneHun Mpasutensctea P® o1 29.12.2005 N 828, ot 25.07.2007 N 477)

ab3al uckntoyeH. - [MocTtaHoeneHue Mpaeutenbctea PP ot 29.12.2005 N 828;

"MecTHoe TenedgoHHOe coeauHeHue" - TenedoHHOe COoeAVHeHUEe MexXxay Mofb30BaTenbCKUM
(OKOHe4YHbIM) 0bopyAOBaHNEM, MOAKMYEHHBIM K CETM MECTHOW TenedOHHOW CBA3NW M pasMELLEHHbIM B
npegenax TepputopuM OAHOMO U TOrO Xe MyHMUMNAanbHOro panoHa, FOpPOACKOro MOCeneHus, CenbCcKoro
noceneHunsd, ropoga denepansHOro 3Ha4YeHus;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

"mMexayropogHoe TernedoHHoe coeAunHeHue" - TenedoHHOe CoeAMHeHVMEe MexXay Mofb30BaTenbCKUM
(OKOHe4YHbIM) 0bopyAOBaHNEM, MOAKMYEHHBIM K CETM MECTHOW TenedOoHHOW CBA3W M pasMELLEHHbIM B
npegenax TeppuTopumn pasnmyHbix cybbektoB Poccuiickon ®eaepauumn, unm TeneoHHOe COeUHEHUE MexXay
Nnonb30BaTENbLCKMM (OKOHEYHbIM) 000OpYyLOBaHMEM, MOOKIIOYEHHLIM K CETU MECTHOW TenedOHHOW CBSA3WN B
npegenax TeppuTopun ogHoro cybbekta Poccuiickon Pepepaumm, U NOMb30BaTENbCKMM  (OKOHEYHBLIM)

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

obopyaoBaHNEM, NOAKMOYEHHBIM K CETU MOABWKHON CBSI3M, KOrga COOTBETCTBYHOLLEMY abOHEHTYy 3TOW CceTu
NOABWXHOM CBSA3M BblaeneH aboHEHTCKNIA HOMep, BXOAALUIA B pecypc reorpacmyeckn He onpeaensiemMont 30HbI
HymepaLmK, 3aKpenneHHbI 3a aApyrum cybbektom Poccuiickon ®epepauuu;

"MexayHapoaHoe TernedoHHoe coeauHeHue" - TenedoHHoe coefuHeHue MeXAy Monb30BaTenbCKUM
(oKoHe4YHbIM) 0bopyLOBaHUEM, KOrga O4HO MONb30BaTENbCKOe (OKOHEYHOE) 000OpYyA0BaHNE MOAKIHOYEHO K CETU
MeCTHOM TenedoHHOW CBA3W U pa3MelleHO B npefenax tepputopum Poccuiickon depepaumu, a apyroe
nonb3oBaTenbCKoe (OKOHeYHoe) obopydoBaHWE pasMelleHO 3a npegenamu  TeppuTopum  Poccuiickon
depepaumun, unm TenedoOHHOE COEOMHEHME MeXOy MOoNb30BaTENbCKMM (OKOHEYHbIM) 060pydoOBaHMEM,
NOAKMIOYEHHbIM K CeTU MecTHOW TenedoHHOW CBA3W B npefenax Tepputopuu Poccunckon depepauun, u
Nnonb30BaTeNbLCKMM  (OKOHEYHbIM) 00OpPYyAOBaHMEM, MOOKMOYEHHBIM K CETU MNOABMXXHOW  CBSA3M, Kkorga
COOTBETCTBYIOLLEMY aDOHEHTY STOW CETM NOABUXKHOW CBSA3M BblAeneH abOHEHTCKUA HOMep, He BXOASAWUA B
pecypc Hymepauuu, 3akpenneHHbli 3a Poccuiickon deaepavmen;

"nonb3oBarerb ycryramu TenedoHHON CBA3N" - NULO, 3akasbiBawowee U (Mnu) ncnonb3yrolee ycryru
TenedoHHON CBA3MN;

"npegocraBneHne OCTYNa K CETU MECTHOM TenedoHHOM CBA3W" - COBOKYMHOCTb OENCTBUIA onepatopa
CBSI3W CETU MECTHOW TenedoHHOW CBS3M MO (POPMMPOBAHMIO AOOHEHTCKOM JIMHWUM WU MOOKMIOYEHMIO C €ee
MOMOLLbO NMOSb30BaTENLCKOro (OKOHEYHOrO) 060pPYAOBaHMSA K Y3y CBSI3N CETM MECTHOW TenedOHHOW CBS3W B
uensx obecnevyeHnsi NpefocTaBneHns aboHEHTY ycnyr TenegOHHOM CBA3W;

"npegocTaBneHne BO3MOXHOCTM AOCTyna K ycnyram TenedoHHoW cBsA3n" - obecnevyeHne OJHUM
onepaTopoM CBSI3M BO3MOXXHOCTU MOSydeHuss ero aboHeHTy v (Mnv) nonb3oBaTtento ycrnyramum TenedoHHON
CBA3W ycnyr TeneOoHHON CBA3M, OKa3blBaeMbIX APYrMM OnepaTopoM CBA3M;

"coaboHeHTLI" - rpaxxgaHe, NPOXUBAOWME B KOMMYHArbHOW KBapTUpe, YNOMHOMOYMBLUME OLHOMO M3
XWMNbLUOB 9TOW KBapTUpbl Ha 3aknioveHne p[oroeopa 06 okasaHMu ycryr  TenedoHHOM  CBA3W,
npegycmaTpuBatoLLEro KOMMEKTUBHOE UCMONb30BaHNE NOMb30BaTENBLCKOro (OKOHEYHOro) 06opyAoBaHNS;

"TapudHbIN NNaH" - COBOKYNMHOCTb LIEHOBLIX YCMOBUKW, Ha KOTOPbIX oOnepaTtop CBA3W npeanaraet
nonb30BaTbCA OAHON NGO HECKONBKMMM yCrnyramu TenedgoHHON CBA3MK;

"TenedOHHOE coeAuHeHue" - yCTaHOBNEHHOe B pesynbTaTe Bbi30Ba B3aMMOAEWNCTBME  MexXay
cpencTeaMmu CBsA3W, No3Bossowee aboHEHTY M (MNn) Nonb3oBaTento ycnyramm TenedOHHON CBA3WN NepeaaBaTh
n (UNK) NPUHUMATL FOMIOCOBYIO N (UNN) HEFONOCOBYO MHAOPMAaLNIO;

"TexHu4yeckass BO3MOXHOCTb MpefocTaBrneHuMs [ocTyna K CceTm MeCTHOW TenedoHHOW cBsA3un"
OLHOBPEMEHHOE Hanuvyne He3adeWCTBOBAHHOW MOHTMPOBAHHOW €MKOCTWU y3na CBs3W, B 30HEe [AeUCTBUSA
KOTOPOro 3anpalumBaeTcs MOAKMOYEHME MONb30BaTENLCKOro (OKOHEYHOro) obopyaoBaHMS K CETU MECTHOM
TenegOoHHOW CBA3W, U HE3aAENCTBOBAHHbIX JIMHWIA CBSA3M, NO3BONSAOLWNX CHOPMUPOBATL abOHEHTCKYHO JTMHUIO
CBSI3M MEXAY Y3ITIOM CBSI3M 1 3TUM MOJSIb30BaTENbCKUM (OKOHEYHbLIM) 060pYA0BaHNEM;

"TexHn4eckasi BO3MOXHOCTb OKa3aHusi ycryr TeneOoHHON CBA3M C UCMOMb30BaHUEM [AOMOMHUTENbHOro
aboHeHTCKOro Homepa" - HanMyne He3aAenCcTBOBaHHbLIX CPEACTB CBSA3M, NMO3BOMISIOWLMX ONepaTopy CBA3N CETU
MEeCTHOMN TenedOHHOM CBA3N OCYLLECTBNATb NepeagpecaLnio BXOASALNX BbI30OBOB;

"y3en cBsA3n ceTn TenedoHHON CBA3W" - CpeacTBa CBA3U, BbINOMHAWOLLME PYHKLUUN CUCTEM KOMMYTaLUN.

3. BzamooTHoLIeHUs1 onepartopa cBa3n ¢ aboHeHTOM 1 (unn) nonb3oBaTenem ycriyramum TenedoHHON
CBA3W (Oanee - nonb3oBaTtefb), BO3HUKaKOLME MNPWU OKa3aHWW ycryr TenedOoHHOW CBSA3M Ha Tepputopuu
Poccuickon ®egepauun, ocyLecTBASATCA Ha PYCCKOM A3bIKE.

4. Onepartop cBs3n 0bs13aH 06ecneunTb cobnogeHne TarHbl TenedOHHbIX MEPErOBOPOB, MNepeaaBaeMblX
Mo ceTaM CBA3M.

OrpaHuyeHue npaBa Ha TariHy TenedoHHbIX NeperoBopoB, nepeaasaeMbliX MO CETSM CBA3M, A0MycKaeTcs
TONbKO B Cry4vasix, NnpegycMoTpeHHbIX deaeparnbHbIMU 3aKoOHaMU.

CsefleHus 0 NnepefaBaeMbIX MO CETAM CBA3U TenedOoHHbIX NeperoBopax MOryT NpefoCcTaBnATbCA TOMbKO
aboHeHTaM WM UX YMNOSIHOMOYEHHLIM MPEACTaBUTENSAM, €CNU MHOE He NpedycMOTpeHo deaepanbHbIMM
3aKoHaMu.

CeepeHns o6 aboHeHTe-rpaxaaHuHe, CTaBLUME M3BECTHbIMW OMEpaTopy CBA3W B CUNY WCMOSHEHUS
gorosopa o6 okaszaHuuM ycnyr TenedoHHOW CBA3W (Oanee - AOroBOp), MOTYT WUCMOMb30BaTbLCA ONepaTtopoMm
CBSA3M ANS 0OKa3aHUs CnpaBOYHbIX Y MHbIX MHCDOPMALNOHHBIX YCAYr UM nepefaBaTtbCs TPETbMM NULaM TOMNbKO
C NMUCbMEHHOIO cornacusi 3Toro aboHeHTa, 3a WCKMOYEHMEM CIlyyYaeB, MpeaycMOTPeHHbIX deaepanbHbIMU
3aKoHaMu.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

Cornacve aboHeHTa-rpaxxgaHnHa Ha o00paboTKy ero nepcoHarbHbIX [AaHHbIX B LIENAX OCYLLECTBIEHUS
onepaTopoOM CBSI3M pacHeToOB 3a OKa3aHHbIe YCIyru CBSA3U, a TakKe pacCMOTPEHUS MPETEH3UI He TpebyeTcs.
(ab3au BBeaeH MocTaHoBnenvnem MNpasutensctea PP ot 16.02.2008 N 93)

5. MNpwn upesBblYaHbIX CUTYaLUAX NPUPOAHOIO U TEXHOTEHHOIO XapakTtepa onepaTtop CBA3W B NOpsaake,
onpefeneHHoOM 3akoHoAaTelbHbIMU U MHBIMU HOPMaTUBHbLIMU MpPaBOBbIMKU akTamu Poccuiickon deaepaumu,
00513aH oka3biBaTb MMEKLLEMY Ha TO MpaBO abOHEHTY M (MNW) NOnb3oBaTento ycnyrn TenedoHHON CBA3N B
NpUOpPUTETHOM MNOpPSAKe, a TakkKe BMpaBe BPEMEHHO nMpekpawaTb WNM OrpaHMuYMBaTb OKasaHue ycnyr
TenedoHHON CBA3MN.

6. [Ana oTaenbHbIX KaTeropui AOMKHOCTHbLIX ML, OpraHoB rocyapCTBEHHOW BNACTW, AUNNOMAaTUYECKUX U
KOHCYIbCKUX NpeAcTaBUTENen MHOCTPaHHbIX rOCYyAapcTB, NpeacTaBUuTenen MeXxayHapOAHbIX OpraHusauun, a
Takke oTAeNbHbIX KaTeropuii rpaxaaH MoryT ycTaHaBnNuMBaTbCA NpenMyLLecTsa B 0MepegHOCTU U NO MNOPSAKY
Nnonb30BaHWs ycnyramu TenedoHHOW CBA3N.

KaTeropuv 4OMKHOCTHBIX NUL, U rpaXaaH, KOTopble MMEIT MPaBo Ha NpeuMyLLiecTBa NpY okasaHun ycnyr
TenedOHHOW  CBA3M, onNpeaensanTcd MeXayHapoaHbIMM  JoroBopamu Poccuiickon  ®depepauuu,
3aKkoHogaTtenbHbIMK akTamu Poccuiickon ®efepauumn n 3akoHogaTenbHbIMUM akTamMu cyObekToB Poccuinckom
denepauuu.

7. K aBoHeHTCKOM INUHUM MOXET ObITb MOAKIIOYEHO TOMIBKO TaKoe MOoNb30BaTeNlbCkoe (OKOHEYHOE)
obopynoBaHne (TenedOHHbI annapart, akCMMUITbHBLIA annapaT, aBTOOTBETYMK UMW MHOE OOOpPyOOBaHUE)
(manee - obopygoBaHMe), Ha KOTOPOE UMEETCH LOKYMEHT O NOATBEPXKAEHUN COOTBETCTBUSA STUX CPEACTB CBA3M
YCTaHOBIEHHbIM TPEOOBAHNSIM.

0O6s3aHHOCTL NO NpefocTaBneHnio 060pya0BaHNS, NoANEXaLlero NoAKMYEHNIO K aDOHEHTCKON NNHWMK,
BO3raraeTcsa Ha aboHeHTa, eCrv MHOE He YCTaHOBMEHO JOTOBOPOM.

8. OnepaTop cBA3KM obecneuynmBaeT abOHEHTY M (MNKM) MNONb30BATEN BO3MOXHOCTbL MOSIb30BAHUS
ycnyramm teneoHHON CBA3K 24 Yyaca B CYTKUW, eCrv MHOe He YCTaHOBIEeHO 3akoHopaTernbcTBoM Poccuiickon
denepauuu.

9. Ycnyru TenegoHHOM CBA3U NoapasaensatoTca Ha yCrnyrm MeCTHON, BHYTPU3OHOBOW, MEXAYropoaHou W
MeXayHapOAHOMW CBA3N.

10. OnepaTop CBS3K BrpaBe Oka3blBaTb abOHEHTY 1 (MNK) NONb30BaTeNto Te YCNyrn TenedOHHON CBA3W,
Ha OKasaHWe KOTOpbIX 3TOMYy OMepaTopy CBA3WM BbldaHa nuueH3us. Mpu 3ToM onepaTop cBsA3WM 00s3aH
npenocTaBuUTb yCrnyrn TeneoHHON CBA3M B COOTBETCTBUM C NULIEH3UOHHBIMU YCIOBUAMU, NPeayCMOTPEHHbIMU
B BblJ@HHOW onepaTopy CBA3U MNULIEH3UMW.

OkasaHve ycnyr TeneoOHHON CBA3W MOXET COMpoBOXAATbCs MpefoCTaBfeHneM OonepaTtopoM CBHA3MU
WHbIX YCNYT, TEXHOMOMMYECKM HEPA3PbIBHO CBA3AHHLIX C ycrnyramu TenedoHHOW CBSA3W WM HanpaBneHHbIX Ha
NoBbILLEHME UX NOTPEOUTENLCKON LEHHOCTU, NpK cobntogeHnn TpeboBaHWi, NPenyCMOTPEHHBLIX ﬂiHKTaMVI 56 "

HacTodAwmx Npaswun.

KoHcynbTaHTlnt0C: npumeyaHue.
MocTtaHoBneHvem lMNpasutensctea PO ot 31.12.2004 N 894 HaunHaa ¢ 2008 roga Homep "112" HasHayeH
B KayecTBe eQUHOro HoMepa Bbi30Ba 3KCTPEHHBIX CryX0 Ha Bcel Tepputopuun Poccuickon ®egepauun.

11. BO3MOXHOCTb BbI30Ba 3KCTPEHHbIX OMepaTMBHbIX CNyx0 obecneunBaeTcss onepaTtopomM CBA3W,
OKa3bIBaOLLMM YCMYr MECTHON TeNnedOHHON CBA3WN, KaxkaoMy aboHeHTY 1 (unu) nonb3oBatento 6ecnnatHo u
KPYrnocyTOYHO MOCpPeAcTBOM Habopa Homepa (HOMEpoB), €OuHOro Ha Bcel Tepputopumn Poccuiickon
depepaumm gnst COOTBETCTBYOLLEN CNYXObl (Cnyx06). K aKkCTpeHHbIM onepaTuBHbBIM Cryx6am OTHOCATCS:

a) cnyxba noXxkapHOM OXpaHsbl;

©0) cnyxba pearMpoBaHusi B Ype3BblHanHbIX CUTyaLUSX;

B) nonuums;

(8 pea. NocraHoBnenud MNpasutensctea P® o1 06.10.2011 N 824)

r) cnyxoa ckopon MeAMLMHCKON NOMOLLN;

4) aBapunHas cnyxba rasoson ceTu;

e) cnyxba "AHTuTeppop".

12. Onepatop cBA3n 0653aH co3gaBaTb CUCTEMY MH(POPMALIMOHHO-CNPABOYHOrO OOCNYXXMBAHNA B LIENSAX
npegocTaBneHnst aboHEHTY U (Mnn) Nonb3oBaTeNO MHPOPMALMK, CBA3AHHOW C OKa3aHueM ycnyr TenedgoHHON
CBSI3W.

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

13. Cuctema MHOPMaLIMOHHO-CNPAaBOYHOr0 0OCY)XXMBaHUSA COCTOUT U3 MHAOPMAaLMOHHO-CMPABOYHBLIX CryXO,
a TaKke MHOPMaLIMOHHO-CNPAaBOYHbIX NeYaTHbIX M3aaHui (TenedoHHbIe CNPaBOYHNKN) HA ByMaxHOM © (Mnu)
3NIEKTPOHHOM HOCUTErNE, coAepXallnx cBefeHunst 06 onepatope cBsidn, aboOHEHTaxX U MX aBOHEHTCKMX HOMepaXx,
a TaKkke MHyK MHopmaumio, He0OXo0AMMYIO ANst NONb30BaHWsA ycrnyraMu TenedoHHON CBS3N.

14. B cucteme UWHOPMaLMOHHO-CNPABOYHOTO OBCHYXMBaHMSA OKa3blBAlOTCA MnaTHble M GecnnaTtHble
WHOPMALIMOHHO-CNPAaBOYHbIE YCINYTI.

15. OnepaTop CBA3W, OKa3bIBaKLLMIA YCIYrM MECTHOW TenedOHHOW CBA3W, NpedocTaenseT GecnnatHo u
KPYrnocyTOYHO criefytoLime MHOpMaLMOHHO-CNPaBOYHbIE YCIyru:

a) Bblava crnpaBk1 0 HoMepe TenedoHa aboHeHTa CETM MECTHOW TernedOHHOW CBA3W (fpakgaHuHa |
topugudeckoro nuua), o Tapudax Ha ycrnyru MecTHOW TenedOHHOW CBSA3W, O COCTOSHUM NULEBOro cyeTa
aboHeHTa 1 0 MECTHOM BPEMEHM;

©) BbI30B BOPO pEMOHTa CETU MECTHOW TeneoHHON CBA3M;

B) nNpuemM WHGOpMaUUM O TEXHUYECKOW HEUCNpPaBHOCTU, MPEnATCTBYIOWEN MOMb30BaHUIO Yycnyramu
TenedoHHON CBA3MN;

r) npegocTaBneHne nHopMaLmMm, CBA3aHHOW C OKa3aHNeM yHUBepCanbHbIX YCNYr CBA3W.

16. OnepaTop CBSI3M, OKa3blBaKOLLMIA YCNyrM BHYTPU3OHOBOM TernedoHHOW CBA3KW, MpegocTasnseT
BGecnnaTHO 1 KPYrnocyToYHO cneayoLlime MHPOPMaLMOHHO-CNPaBOYHbIE YCIYTU:

a) Bbljaya cnpaBku 0 MEXAYropoAHOM KOAe HaceneHHOro nyHkKTa, o Tapudax Ha ycnyru BHYTPU3OHOBOW
TenegOoHHOW CBSA3M, O COCTOSIHAM NULEBOrO cyeTa aboHeHTa, O MOopsAKke MONb30BaHUS aBTOMATUYECKOMN
BHYTPU3OHOBOW TenedOHHON CBS3bD U O HOMepax Cnyx0 onepaTtopa CBs3M AN 3akasa BHYTPU3OHOBOIO
TenegoHHOro coeAnHeHNs ¢ NOMOLLLIO TenedoHncTa;

0) npuem vHdOpMaLMN O TEXHUYECKOW HEUCMPaBHOCTW, NPENATCTBYIOLWEN MOMb30BAHWIO YCryramu
TenedoHHON CBA3MN.

17. OnepaTop CBA3W, OKa3bIBAKOLUA YCNYrn MeXayropogHom n MexayHapoaHOW TenedOHHOW CBA3W,
npepocTtaBnseT 6ecnnaTHO U KPYrioCcyTOYHO criegyolme MHPOPMaLMOHHO-CNPaBOYHbIE YCIYTU:

a) Bbljaya cnpaBku 0 MEXAYropoAHOM KOAe HacCeneHHOro nyHKTa, O MeXAyHapoOHOM Kode CTpaHbl u
3apybexXHOro HaceneHHOro NyHkTa, 0 Tapudax Ha YCnyrm MexgyropogHoW U MexayHapogHow TenedoHHon
CBS131, O COCTOSIHUM NNLIEBOrO c4eTa aboHEHTa, O pa3HULE BO BPEMEHU C Bbl3bIBAEMbIM HACENEHHBIM MYHKTOM,
pacnonoxeHHbIM Ha TeppuTopun Poccuinckon defepauumn unu 3a ee npegenamu, O nopsiake Mnonb3oBaHUS
aBTOMATUYECKON MEXOYTOPOAHON N MeXOyHapoaHOW TenedOoHHOW CBA3bID M O HOMepax cryxb onepaTopa
CBA3M 4119 3aKa3a MexayropoHoro U MexayHapoaHOro TeriedOHHOro coeauHEHUs C MOMOLLIbIO TeNedOoHUCTa;

0) npuem vHdOpPMaLMN O TEXHUYECKOW HEUCMPaBHOCTW, NPENATCTBYIOLWEN MOMb30BAHMIO YCryramu
TenedoHHON CBA3MN.

18. lMepeyveHb GecnnaTHbIX WHHOOPMALMOHHO-CNPABOYHbIX YCIYr, YCTAHOBIIEHHbLIN -Iﬂ
HacTosAwmx MNpaBun, He MOXeT ObITb COKpaLLEH.

19. OnepaTtop CBA3N CaMOCTOATENBLHO oOnpefensieT nepeyeHb M Bpemsi NPeaoCTaBreHUs MNraTHbIX
WHOPMALIMOHHO-CNPABOYHbIX YCIYT.

20. OnepaTtop cBSA3M BKIOYaET B TeNeOoHHbIE CNPaBOYHUKM criegytowyo nHdopmaumio o6 aboHeHTax
CBOEW CETU CBA3N:

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

a) damunusi, uUMsl, OTYECTBO M BbIOENEHHbLI abOHEHTCKUA Homep (C  MUCbMEHHOro  cornacus
aboHeHTa-rpaxgaHuHa);

(nn. "a" B pen. MoctaHoBneHud MNpasutensctea PO o1 29.12.2005 N 828)

0) HaumeHoBaHve (DMPMEHHOE HaMMEHOBaHWE), afpec YCTaHOBKM OOOpyLOBaHMS, YyKasaHHble
aboHeHTOM HOMepa M3 YMcha BblAeNeHHbIX 3TOMy abOHEHTY HOMepPOB (A1 abOHEHTA - OPUANYECKOro NnLa).

Mpu onpegenexHnmn cnocoba pacnpocTpaHeHUst MHAOPMAaLMOHHO-CMPABOYHBLIX U34aHUI OnepaTop CBsS3U
NPYHUMaET pasyMHble Mepbl MO O00ecneyvyeHunto [OCTYNMHOCTM 3ToW MHopmauun gnsa  aboHEHTOB U
nonb3oBaTenemn.

OnepaTtop cBs3un He pexe 1 pasa B rof aktyanusnpyet MHOpMaLMIo, pasMellaemyto B TenegOoHHbIX
crpaBoOYHMKaXx.

21. Heckonbko onepaTtopoB CBA3W MOryT co3faBaTb €AWHYI CUCTEMY WHAOPMAaLMUOHHO-CNPaBOYHOro
obcnyxmMBaHus, BKMNoYasi eauHble MHPOPMAaLMOHHO-CNPaBOYHbIE N34aHUS.

22. Onepatop cBs3n 0053aH npedocTaBnATb aboHeHTYy u (M) nomnb3oBaTento  MHopmauuio,
HeOOXOAMMYIO ANs 3aKIMYEHUS U UCMIONHEHUSA OOroBopa. YKasaHHas MHGopMaums Ha pycckom s3bike (mpu

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

HeOOXOAMMOCTU Ha MHbIX si3blkax) B HarnmsagHow M OocTynHon dopme GecnnaTtHo JOBOAUTCA OO CBeAeHus
aboHeHTa M (M) nMonb3oBaTens 4yepes3 cpeacTBa MaccoBOW WHdopmauuv, WHGOOPMALMOHHO-CNPaBOYHbIE
cnyxbbl, a Takke B MeECTax okaszaHUs ycnyr TenedOHHON CBA3W.

23. WNHdopmMauusa, npegocrtaBnseMas onepaTtopom CBsid3u abOHeHTYy M (M) Monb3oBaTento npu
3aKknoYeHUn 4oroBopa, BKNOYaeT:

a) HanMmeHoBaHue (PUPMEHHOEe HavMeHOBaHWe) onepaTopa CBA3W, nepedeHb ero punuanos, MecTa
HaxoXAeHUs U pexnm paboTbl onepaTopa CBs3U 1 ero unnanos;

(nn. "a" B pen. MoctaHoBnenud Npasutensctea PO o1 29.12.2005 N 828)

©) pekBM3UTbI Bbl4AHHONM onepaTopy CBA3W NULEH3UN (NTMLEH3MIA) HA OCYLLECTBIEHWE OAEATENbHOCTU B
obnacTu okaszaHus ycnyr cBa3u (ganee -nuueH3ns) n CoaepXxaHne NMUEH3MOHHBLIX YCIOBUIA;

B) NepeyeHb ycnyr TenedoHHOW CBA3M, YCNOBUS U NOPSA0K UX OKa3aHus;

r) nepeyeHb KOOOB BbIOOpa CETEN MEXAYrOpoaHOM N MEXAYHAPOLHON TenedOHHOM CBA3W;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

[) nepeyveHb N onucaHme NPenMyLLecTs U OrpaHUYEHUI B OKasaHun ycnyr TeneOoHHON CBA3M;

€) HaUMEHOBaHNE W PEKBU3UTHI HOPMATMBHBLIX LOKYMEHTOB, Onpefensowmx TpeboBaHUs K KayecTBy
oKa3sblBaeMbIX yCnyr TeneoHHON CBA3W;

X) Tapudbl Ha ycnyrn TenedoHHON CBA3MW,;

3) nopsaaokK, hopMbl U CUCTEMBI ONNnaThl yCnyr TeneOHHON CBA3M;

1) NOPSOOK N CPOKM PACCMOTPEHMUS 3asdBEHUS O 3aKIMYEHUM A0roBOpa;

K) NOpsifoK pacCMOTPEHMS NPeTeH3Un aboHeHTa 1 (UnNn) NonbL3oBaTens;

n) nepeveHb 06OPYOOBaHUS, UMEIOLLErO0 AOKYMEHT O NOATBEPXOEHUMU COOTBETCTBUS YCTaHOBMEHHLIM
TpeboBaHuAM;

M) HOMepa TenegoHOB MHPOPMALMOHHO-CMPaBOYHbIX CITYX0 1 60pO PEMOHTA;

H) ykasaHue MecT, rge aboHeHT M (Mnu) nonb3oBaTeflb MOXET B MOSIHOM OObeMe 03HaKOMUTLCHA C
HacTosAwmmMun [Npasnnamu;

0) YyKasaHMe Ha KOHKpeTHoe nuuo, koTtopoe OyaeT BbINOMHATL paboTbl (MnNu OyaeT ABNATbLCA
OTBETCTBEHHbIM 3a UX BbIMOMHEHUE), CBSA3aHHbIE C OKa3aHWeM yCnyr TernedoHHON CBA3M, ero hamMunuio, Mms,
OTYECTBO U JOMKHOCTb, €CIM 3TO MMEET 3Ha4YeHMe UCXOAS U3 XapaKTepa YCrnyru.

Onepatop cBsA3n 06s13aH no TpeboBaHuio aboHeHTa W (MnM) nonb3oBaTens nNPeAoCTaBUTb EMY
OOMNONHUTENBHYO MHAOPMALNIO, CBA3AHHYIO C OKa3aHWeM ycnyr TeneOoHHON CBA3MW.

[I. Tlopagok 1 ycnoBus 3akntoyeHns gorosopa

24. Ycnyrn TenedoHHOW CBSI3W 0Ka3blBalOTCA Ha OCHOBaHMM BO3ME3HbIX JOrOBOPOB.

25. CTopoHamu No SOroBopy BLICTYNAKT FPaX4aHUH MK opUaMdeckoe nuuo nubo MHAMBMAYanbHbIN
npeanpvHMMaTenb, C OQHOM CTOPOHLI, U onepaTop CBA3MU, C APYro CTOPOHbI.

26. [Ins 3aknio4eHns oroBopa onepatopy CBA3W, OKasbiBaloLLeMY YCNyru MecTHon TenedoHHON CBSA3M C
npefocTaBrneHNEM JOCTyNa K CeTM MECTHOM TenedOHHOM CBA3N MO0 C MCNOSIb30BaHUEM [OMOSTHUTENbLHOIO
aboHeHTCKOro Homepa, nogaeTcs 3asBreHve, opMa KOTOPOro yCTaHaBNMBAETCA OnepaTopoM CBA3MN.

(B pea. MoctaHosneHun Mpasutensctea P® o1 29.12.2005 N 828, ot 25.07.2007 N 477)

paxpaHvH B Bo3pacte ¢ 14 neT u oo JoctuwxkeHus mm 18-neTHero Bo3pacTa nojaeT 3asiBieHue o
3aKknioyYeHMM A0oroBopa C NMUCbMEHHOrO Ccorfacusi 3akOHHbIX NpeacTaBuTenen (poautenen, YCbIHOBUTEMEWN,
nonevnTenen).

3asiBneHune 3anonHseTca B 2 9K3emnnspax u peructpupyerca onepatopoMm ceasu. OamH ak3emnnap
ocTaeTcs y orepaTtopa CB3u, ApYyron BpyYaeTcs 3asiBUTENIO.

Mopsagok pernctpaumm 3asiBNeHnin 0 3aknioYeHUn JOroBopa ycTaHaBnmMBaeTCcs onepaTopom CBA3MW.

27. C rpaxgaHamu, MpoXuBaloLWMMMU B KOMMYHarNbHOW KBapTUpPE, MOXET ObiTb 3akfio4yeH [J0oroBop
(mnoroBopsbl), MpegycMaTpmBalrLWMn OKa3aHume ycryr TenedoHHOW CBA3W C  KONNEKTUBHbIM U (MNK)
NHAMBUAYaNbHbIM UCMONb30BaHMeEM obopyaoBaHMs.

28. 3agBneHve o 3aknioYeHnn orosopa, npegycMaTpmBarolero okasaHwe ycnyr TenegoHHOW CBA3M C
KONMMEKTUBHBIM UCMONb30BaHNEM 060pyaOBaHMS, MO4AETCA ONepaTopy CBSA3M, OKa3biBaloLLEMY YCIyr MECTHON
TenedOHHOW CBA3M C NpefocTaBfeHnemM [OocTyna K CeTU MEeCTHOW TenegOoHHOW CBA3W, rpaXadaHWHOM,
YNOMHOMOYEHHbIM Ha TO NpeAcTaBuTeneM OT KaXaon ceMbU, NPOXMNBaLOLLEN B 3TON KOMMYHarbHOW KBapTUpe 1
UMeloLLLen HaMmepeH1e BOCMNONb30BaThLCS yecnyramy TenedoHHON CBA3N.

KoHcynbTaHnTlntoc
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(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

lMonHoMouus rpaxaaHnHa Ha nojady 3asiBreHus noaTBepxaalTcd OOPMMEHHOW B YCTaHOBIEHHOM
nopsiake 4OBEPEHHOCTLIO.

29. lpaxgaHuH npu nojadve 3asiBNEHWss O 3akMioYeHUW [JoroBopa npeabsBnseT  OJOKYMEHT,
YOOCTOBEPSAIOLLMIA €r0 JIMYHOCTD.

MpeacraBuTenb OPUANYECKOrO NuUUAa NpW nojaye yKasaHHOro 3asiBNeHust npeabsaBnseT OOKYMEHT,
NMOATBEPXKOAOWMIA €ro  MNofiHOMo4YMs  (OOBEPEHHOCTb MIM  peweHne 00 u3bpaHum  egUHOMMYHOTO
WCNOSTHUTENBLHOrO opraHa).

30. paxgaHuH npu nogadve 3asBMNEHUS O 3aKMOYEHUW OOroBopa nNpeacTaBnseT onepaTtopy CBS3u
cnegyowmne AOKYMEHTbI:

a) Konusa OOoKyMeHTa, NoATBepXaaroLLero NnpaBo BrageHUs unn nonb3oBaHUs MOMeLLeHUueM, B KOTOPOM
ycTaHaBnuBaeTca obopynoBaHue;

0) NnucbMeHHOe cornacue 3aKOHHbIX MpeacTaBuTenen (B criydae, yka3aHHOM B HaCTOALLMX
Mpasun);

B) IOBEPEHHOCTL (B Crny4asix, ykasaHHbIX B " @ HacToswwmx Mpasun).

31. MNpeacTaBuTenb IOPUONYECKOro NULA NpU nogade 3asBrneHns O 3aknioYeHn 4orosopa npeacrasnseT
onepaTopy CBA3W crneayowme AOKYMEHTbI:

a) Konusa CBUAETENLCTBA O roCyAapCTBEHHOM perncTpaunm iopnanyeckoro nuua;

©0) konust LOKYMEHTa, NOATBEPXKAAIOLLEro NPaBo BrageHns Unm Mnonb3oBaHUs MOMELLEHMEM, B KOTOPOM
ycTaHaBnuBaeTca obopynoBaHue.

32. UHamnBuayanbeHbIn NpeanpuHuMaTens Npu nogadve 3asiBreHus O 3akrnioyeHnn Jorosopa npeacrasngaet
onepaTopy CBA3W crneayowme AOKYMEHTbI:

a) Konus cBuaeTenbCTBa O rocyapCTBEHHOW perucTpauun rpaxaaHnHa B KavyecTBe MHAMBUAOYaNbHOro
npeanpvHuMartens;

©0) konust LOKYMEHTa, NOATBEPXKAAIOLLErO NPaBo BrageHns Unm Mnonb30BaHUs MOMELLEHMEM, B KOTOPOM
ycTaHaBnuBaeTca obopynoBaHue.

33. JokyMeHTbI, yKa3aHHble B " @ HacTosLwmx [NMpaBun, XpaHATCA y onepaTopa CBA3MW.

34. 3asABneHne 0 3aknoyYeHUn 4OoroBopa MoxeT ObiTb NogaHo NMobomy onepaTopy CBsi3W, OKa3blBaloLLEMY
ycnyru TenedOHHON CBA3WN HA TEPPUTOPMM MyHULMNANbLHOrO 0Opa3oBaHnst, rae pacrnoslioKeHO MOoMeLleHne, B
KOTOpPOM ycTaHaBnuneaeTca obopynoBaHue. OnepaTop CBA3M He BnpaBe OTkasaTb 3asBUTENO B npueme u
paccMOTPEHUN YKa3aHHOMO 3asiBlEHNS.

35. Onepatop cBA3W B CPOK, He npesbilalowmii 1 Mecsl Co OHS perucrpauun MM 3asiBfieHus o
3aKnioyYeHUM [0roBopa, OCYLLeCTBNSeT B COOTBETCTBUW C 3asiBeHWEM MPOBEPKY HannumMs TeXHUYeCKon
BO3MOXHOCTW NPeoCTaBneHns JOCTyna K CeTU MeCTHON TenedOHHOM CBA3U UMW TEXHUYECKOW BO3MOXHOCTU
oKa3aHusi ycryr TeneoHHON CBSA3M C WUCMOfIb30BaHMEM AOMONHUTENBbHOrO aboHeHTCKOro Homepa (aanee -
TeXHMYeckasd BO3MOXHOCTb). [py HanMuuu COOTBETCTBYIOLLEN TEXHUYECKOMW BO3MOXHOCTU onepaTop CBA3U
3aKrnoyaeT ¢ 3asBUTENEM JOroBop.

(n. 35 B pea. MNocraHoBnenus MNpasutensctea PP ot 25.07.2007 N 477)

36. Npn OTCYTCTBUM COOTBETCTBYIOLLIEN TEXHNYECKON BO3MOXHOCTU 3asiBIEHNE O 3aKMioveHnM [orosopa
NPUHUMAETCH Ha yYeT B Liensx onpeaeneHus oyepegHoCTU 3aknioyeHnsa aorosopa.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

OdyepeOHOCTb 3aKkNiOYEeHWss JOroBopa OonpeaenseTcs mcxood M3 daTtbl perncrpauum  3asiBrieHus o
3aKknyeHun JoroBopa U C Y4ETOM MPEeuMyLLECTB, YCTAHOBMEHHbLIX 3akoHoAaTenbCTBOM  Poccuinckom
®egepaumn 1 MexgyHapogHeiMM goroBopamu. [lopagok BedeHus odepen Ha  3akrdeHue  Jorosopa
onpepensieTcsi onepaTopoM CBA3MN.

37. Onepatop cBA3W B CPOK, He MpesBblllalolWmin 2 Mecsua Co AHS peructpauum nm  3asiBreHuss o
3aKIHYeHn Jorosopa, coobllaeT (B NMMCbMEHHOW hopMe) 3asiBUTENMI0 O MpeanonaraeMoM CpPoKe 3aKroYveHus
Aorosopa, a npu oTCyTCTBUN COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTU - TAKXe O NOPSOAKOBOM HOMEpPE €ro
3asBneHns B odepean.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

38. 3asiBneHWe o 3akmnyeHn JOroBopa MoXeT OblTb NepeoopMIieHO B criyyae:

a) U3MEeHeHWs1 MeCcTa XUTeNbCTBa (MecTa HaxoXaeHus) 3asBuTens;

©) 3aMeHbl 3asABUTENS.

3aaBneHne o 3aknYeHUy AoroBopa nepeodOpMnseTcss Ha OCHOBaHWM MUCbMEHHOro obpalleHus
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3aaBuUTenNs, ero HacrnegHuka (npaBonpeemMHuKa) Unu ynoriHoMOYEHHOro 3asBuTeneM nuua.

39. 3asiBneHve 0 3akYeHMM [OroBopa, MOAAHHOE rpaXdaHUHOM, MOXeT ObiTb nepeodopMIieHO Ha
OpYroro rpaxgaHuHa, KOTopbil Ha AeHb obpalleHuss o nepeodopMIeHMN 3asBEHUS 3aperMcTpupoBaH no
MECTY XUTENbCTBA 3asiBUTENSA HE MeHee 6 MecsAUeB UNKU SIBNSETCA Y4aCcTHUMKOM oOLieli COBCTBEHHOCTM Ha
XWUrnoe nomeLleHne, agpec KOToporo Obin ykasaH B 3asiBNEHUM M B KOTOpom OyaeT ycTaHaBnMBaTbCs
obopynoBaHue.

3anBneHne MoXeT ObITb NepeodOPMIIEHO HA MMS YreHa CeMbU 3asBUTENS, 3aperMcTpMpoBaHHOMO Mo
MECTY XUTeNbCTBa 3asBUTENS WM CTaBLUEr0 Y4aCTHUMKOM OOLleli COBCTBEHHOCTW Ha XUIOE MOMeELLeHne
nosaHee Aatbl Nogayun 3adBreHus.

3anBneHne MOXeT ObITb NepeodOpPMIIEHO HA UMS YNleHa CeMbU 3asiBUTENs, KOTOPbLIA Ha JaTty nogayu
3asBrneHnst Obll HECOBEPLUEHHONETHMM, C MOMEHTa AOCTWXeHWss um 18-neTHero Bo3pacTta. [lpyu atom go
JocTuxeHusa 14-neTHero Bo3pacTta npaBo Ha nepeodopmMrieHne 3asaBrneHns OT MMEHU HeCOBepLUEeHHOMNETHEro
UMEIOT ero 3aKoHHbIe NpeacTaBUTenn.

B ykasaHHbIX B HaACTOSALLEM MyHKTE cry4vasx MopsaKkoBbIA HOMep NepeodOpMIIEHHOrO 3asiBNeHns B
oyepean Ha 3aKIiYeHUEe OOroBopa COXPaHAETCS TakMM, Kakow Obin y nepeodopmrnisiemMoro (nepBUYHOrO)
3asBneHns.

40. MNpn nepeMMeHOBaHUN UMW peopraHnsauny 3asBUTEns - PUOANYECKOro nuua 3asiBfieHue o
3akniodeHMn gorosopa nepeodopMnaeTcs C ykaszaHMeM B HEM HOBOrO HauMMEHOBaHWUs 3asdBuTens -
topugudeckoro nuua vunu npasonpeemMHuka. lNpu peopraHusaumm B opme BblAeneHuss unv pasgeneHus
BOMPOC O TOM, HA WUMS KOroO W3 MpaBOMPEeeMHUKOB creayeT nepeodopMuTb 3asiBieHWe, pellaeTcs B
COOTBETCTBMM C pasfenuTenbHbIM 6anaHcom.

41. Tlpn n3MEeHeHUMM MecCTa XUTenbCTBa (MecCTa HaxXxOXAeHus) 3asiBUTenss B npedenax 30Hbl
obCnyXMBaHMsA OAHOMO M TOFO XXe y3na CBA3W CETU MECTHOW TernedOHHOW CBSA3M 3asiBNIEHME O 3aKMYeHUU
Jorosopa MoXeT ObITb NepeoopMIIEHO C yka3aHMeM B HEM HOBOFO agpeca ycTaHOBkM obopyaoBaHus. Mpwu
3TOM NOPSAKOBbLIV HOMepP NepeodOpMIIEHHOrO 3asiBNEHNS B 04epean Ha 3akryeHne [oroBopa CoxpaHaeTcs
TakuMm, kakon 6bin y nepeodopmMnsieMoro (MepBUYHOIO) 3asBEHNS.

Mpu n3MeHeHNM MecTa XNUTENbCTBA (MECTa HAXOXAEHUS) 3aaBUTENA B Mpedenax 30Hbl 0OCnyXvBaHus
CETU MECTHOWN TenedOHHON CBA3M onepartopa CBA3W, KOTOPOMY ObINo NoAaHO 3asBMEHUE, HO 3a Npegenamu
30HbI 0OCMNYXMBaHMSA y3na CBA3W, B KOTOPYIO BXOAMIT YKa3aHHbIN B 3a8BIEHNN afpec YCTaHOBKM 000pyaoBaHusS,
3asBreHne nepeodopMnsieTca C ykasaHMeM B HEM HOBOrO agpeca YyCTaHoBkM obopygoBaHus. [pyu aTom
O4YepeHOCTb 3aKMi4vyeHus [oroBopa C 3asBUTENneM YCTaHaBNUBAeTCH MUCXoOs W3 JaTbl  perucrpauumu
nepeodopmMnseMoro (MepBUYHOro) 3asiBNEHNS.

42. 3asiBrneHne O 3aKkMOYEeHUN [OroBopa CHMMaeTcs C y4yeTa B Chnydae, ecnu 3asBuTenb 06e3
yBaXuUTeNbHOW MpuunHbl B TeyeHne 30 AHEW C MOMEHTa MONyyYeHWss MUCbMEHHOro u3BelleHus (C
yBEOOMITEHNEM O BpPYYEHMM) O TOTOBHOCTM OnepaTopa CBSA3M 3aKM4MTb C HMM [OroBOp He obpartuncsa K
onepatopy AN 3aKkfyeHUss OOoroBopa WM C 3asiBNeHneM O MpPefoCTaBfEHUU OTCPOYKU OT  3aKM4YeHus
Jorosopa.

43. [oroBop, 3aKknyaembli C rpaxaaHuHOM, dBnsieTcsa nNyoGnuyHbiM. [JoroBop 3akniovaeTcs Ha
HeonpeaeneHHbI Cpok. Mo xenaHno 3asBUTENS MOXET ObITb 3aKINOYEH CPOYHBIN JOrOBOP.

44. OnepaTop CBSA3WN MMeET NpaBo OTKa3aTb B 3aKMNOYEHMM JOroBopa Npu OTCYTCTBMM COOTBETCTBYIOLLEN
TEXHUYECKOWN BO3MOXHOCTMU.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

B cnyyae oTkasa mnm yKkNoHeHWUst onepaTtopa CBA3W OT 3akfiyeHus [JOoroBopa 3asiBuUTeNb Brpase
obpaTnTbCs B cya C TpeOOBaHMEM O MOHYXXAEHMM K 3aKIMOYEHMIO JOTOBOPa U O BO3MeELLEHMM YObITKOB. Bpems
[0OKa3blBaHWS OTCYTCTBUS COOTBETCTBYIOLLEN TEXHNUYECKON BO3MOXHOCTI NEXUT Ha onepaTope CBA3U.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

45. OTCcyTCTBME TEXHUYECKOM BO3MOXHOCTM NpefocTaBneHWs OoCTyna K CeTU MeCTHOW TenedOoHHOW
CBS3X OQHOMY 3asBUTENIO He SBNSieTCA NpensaTCcTBUEM NS 3aKkNioYeHus oroBopa C ApYrMM 3asdBuTenem, B
TOM 4KcCre noJaBLIMM 3asiBlieHNe No3gHee, HO Yka3aBLUMM B HEM Takoe MeCTO yCTaHOBKM obopyaoBaHus, rae
UMeeTcs TeEXHUYECKasi BO3SMOXHOCTb NpefoCcTaBneHnst 4OCTYNa K CeTU MECTHON TenedOHHOMN CBA3N.

46. OnepaTop CBSA3M NpU OTCYTCTBUM 3asiBfIEHWW Ha 3akrnideHue [oroBopa OT  ApyrMx  nuu,
ncnpalmBarLLmnx yCTaHOBKY 0b6opyaoBaHMs B Npedenax 30Hbl 00CnyXMBaHMSA yKa3aHHOro 3asiBuMTENeM yana
CBSI3U CETU MECTHOWN TenedOoHHOM CBA3KN, BrpaBe 3aKMuuTb AOroBOp C 3asdBuTEneM, npegycmMaTpuBatoLiuvn
npefocTaBneHne 4OCTyna K CeTU MeCTHOM TenedOHHON CBSI3M M YCTaHOBKY 0OOpydOBaHWS B MOMELLEHUW, B
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KOTOPOM YyXe yCcTaHOBneHo obopyaoBaHme.

47. OoroBop ¢ 3agBUTENEM-rpaXKaaHUHOM, NpedycmMaTpuBaroLLuiA YCTaHOBKY 000pyaoBaHMSA B HEXUIIOM
noMeLLeHUn, MoXeT ObiTb 3akmnoyeH npu cobniogeHnn TpeboBaHUi, YyKa3aHHbIX B HaCTOALLMX
Mpasun.

48. [JoroBop 3aknto4yaeTcsi B MMCbMEHHON hopme B 2 ak3emnnsipax, 1 n3 KoTopbix Bpy4aeTcs abOHEHTY,
UNU NyTeM OCYLLIECTBMNEHNS KOHKIMIOAEHTHbIX EeNCTBUN.

[orosop, 3akno4yaeMbli NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBUN, CYMTAETCHA 3aKIYEHHbIM C
MOMEHTa OcCyLlecTBneHnss aboHeHTOM M (MnM) nonb3oBaTenemM Bbi30Ba, a B Cryyae, ecnu [AencTBus
nonb3oBaTerns, HanmpaBfieHHble Ha 3akMuveHwe [OoroBopa, NpeacTaBnstoT cobol BHeECeHUe aBaHca, Takow
[OroBOp cyUTaeTCs 3aKknioYeHHbIM C MOMEHTa BHECEHWSI 3TOro aBaHca.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

[HoroBop 06 okasaHuu ycnyr MecTHOW TernedOoHHOW CBHA3M, 3a WCKIIOYEHMEM CPOYHbIX OOrOBOPOB 0O
OKa3aHuW pasoBbIX yCnyr TenedOHHON CBA3W C UCMONb30BaHWEM TakCOOHOB 1nv 06 okasaHUM pas3oBbIX YCnyr
TenegoHHOW CBA3M C UCNOMNb30BaHNEM CPEACTB KOMNEKTUBHOIO AOCTYNa, 3aKniovaeTcs B MMCbMEHHON hopme.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

49. OnepaTop CBSA3M BNpase MOPYYUTb TPETbEMY NULY 3aKMio4nTb OOrOBOP OT MMEHW UM 3a cyeT
onepartopa CBA3W, a Takke OCYLLECTBNSATb OT €r0 UMEeHU pac4eTbl C aDOHEHTOM U (UNK) NoNb3oBaTenem.

B cooTBeTCTBUM C JOrOBOPOM, 3aKIMIOYEHHBIM TPETLUM MNULIOM OT MMEHU W 3a CYET orepatopa CBA3W,
npasa 1 0653aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO y onepaTtopa CBA3MU.

50. OnepaTop CBA3W, OKa3bIBaIOLMI YCIYrM BHYTPU3OHOBOW TernedOHHOW CBA3W, He BrpaBe OTKa3aTb
aboHeHTy 1 (UnNn) Nonb3oBaTento onepaTropa CBA3W, OKa3blBalOLEro YCnyrm MecTHOW TenedoHHOW CBA3W, B
3aKrnyeHn JoroBopa, 3a UCKIMIYeHUeM crydas, Korga ceTu CBA3M YKa3aHHbIX OrnepaTtopoB CBA3W HE UMeoT
nNpucoeauHeHs.

OnepaTop cBS3M, OKasbIiBaKOLWNA YCNYyrn MEXAyropoaHoW W MexAayHapoaHOoW TenedOHHOW CBA3WU, He
BnpaBe oOTkasaTb aboOHeHTy W (UnM) nonb3oBaTemno onepaTopa CBS3W, OKa3blBalOLLEro YCrnyru MeCTHOW
TenegoHHOW CBA3M, B 3aKN0YeHUM JOroBopa.

(n. 50 B pea. NoctaHoBneHus MNpasuTtenbctea PO ot 29.12.2005 N 828)

51. B poroBope, npegycmaTpuBaloLLEM KONNEKTUBHOE MWCNONb3oBaHWe obopyaoBaHusl, aboHEeHTOM
BbICTYNaeT rpaxKgaHWH, YNOSIHOMOYEHHbLIN Ha TO MpeACcTaBuUTENeM OT KaXOoW CeMbM, MNpOoXUBalLLlen B
KOMMYHanbHOW KBapTUpe U UMEIOLLEN HamMmepeHe BOCNONb30BaTbCA yeryramm TeneOoHHON CBA3M.

52. CoaboHeHTbI MMetoT paBHble NpaBa M 0653aHHOCTU MO MOMNb30BaHUIO ycryramu TenedOoHHOW CBA3W.
HeecnocobHble coaboHeHTbl HecyT € aboHEeHTOM CconuaapHyld OTBETCTBEHHOCTb MO 0bs3aTenbcTBam,
BblTEKaOLLMM U3 Jorosopa.

53. B goroBope, 3aknio4aeMom B NMMCbMEHHON hopMe, yKa3blBatoTCS:

a) Aarta 1 MecTo 3aKIoYeHns 4oroBopa;

©) HaumeHoBaHKe ((bUpMeHHOE HaMMEHOBaHME) onepaTtopa CBA3W;

B) PEKBU3UTLI PACHETHOrO c4eTa orneparopa CBA3W;

) PEKBU3UTLI BblaHHOW onepaTopy CBA3W NULIEH3UM;

A) cBegeHns 06 aboHeHTe (hammnnums, MMs, OTYECTBO, AaTa U MeCTO POXAEHWUs, MECTO XWUTenbCcTBa WU
PEKBU3NTHI OCHOBHOIO [OKYMEHTa, YAOCTOBEPALWEro JIMYHOCTb, - AN rpaxdaHuHa, HauMeHOoBaHue
(dbupmMeHHOEe HauMeHOBaHME) OPUAMYECKOrO fnuua, €ero MecTO HaxoxaeHus (MecTo rocygapCTBEHHON
perncTpauum) - ansa puanNYeckoro nuua);

(nn. "g" B pen. MNoctaHoBneHus MNMpaButensctea P® ot 29.12.2005 N 828)

€) agpec ycTaHOBK/ 060pyAoBaHuUS;

X) Bug (Tvn) obopyaoBaHus;

3) KOJIIEKTUBHOE UK MHAMBMAOYANbHOE UCMNOoNb3oBaHe 0bopyaoBaHus;

n) cornacue (oTka3) aboHeHTa Ha AOCTYN K yCryram BHYTPU3OHOBOW, MEXAYrOPOAHOM U MeXAyHapOaHOM
TenegOoHHOW CBA3M M Ha NpefoCcTaBneHne CBEAEHUN O HEM APYrMM orepaTtopam CBS3W ONA OKasaHUs Takux
ycnyr (ans JOoroBopoB OKa3aHUs yCryr MeCTHOW TeNeMOHHON CBS3N);

K) cornacve (oTka3) aboHeHTa-rpaxgaHMHa Ha  WUCMONb3oBaHWE CBeAeHWA O HemM  npu
MH(OPMaLIMOHHO-CNPaBOYHOM OOCMYXMBaHWMK;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)
n) agpec n cnocob JoCTaBKM cyeTa 3a OkasaHHble yCryru TenedoHHON CBA3W;
M) npaBa, 06513aHHOCTU 1 OTBETCTBEHHOCTb CTOPOH;

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

H) 06s13aHHOCTb OnepaTopa CBs3u NO COOMIOAEHUI0 CPOKOB U MOpsiaka YCTPaHEHUS HeMCnpaBHOCTENW B ceTu
CBSA3M onepaTopa CBSA3U, NPensaTCTBYOWMNX NOMb30BaHUIO ycryraMmu TenedoHHON CBA3N;

0) CPOK AeCTBMSA JOroBopa.

K norosopy, 3akno4aeMoMy C BblAENeHNeM [ns okasaHusa ycnyr TenedOoHHON CBA3W OOMOMHUTENbHOMo
aboHeHTCKOro Homepa, TpeboBaHus poanyHKToB "e'] - IEI HaCTOSLLEro NyHKTa He NPUMEHSAOTCA.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

B cnyyae cornacusa aboHeHTa Ha JOCTYN K ycryram BHYTPU3OHOBOW, MEXAYrOPOAHOW U MeXayHapoaHOWN
TenedoHHON CBA3M MO pelleHnto aboHeHTa B [AOroBope YyKasblBalOTCS HauMEHOBaHWS OnepaTtopoB CBSA3M,
oKasblBalOWMX 3TM ycnyrn TernedoHHOM CBs3W, M Koabl BblbOpa onepatopa CeTU MexXOyropoaHoOW W
MeXayHapoaHou TenedOoHHON CBA3W, KOTOPbIV onpeaeneH aboHEHTOM AN NOMyYeHUs YCryr MexayropoaHow
N MeXayHapogHow TenedoHHOW CBSA3W (NpeaBapuTEnbHbLIA BbIOOP), Mnn pelweHne aboHeHTa o Bblbope
onepaTopa CeT! MeXayropogHon U MexayHapoaHON TeNnedOHHON CBA3N MPU KaXKAOM Bbl30BE, COBEpLLUaEMOM
ONS NonyYeHns COOTBETCTBYOLLMX YCyr (BbIOOp Npu KaXK4oM BbI3OBE).

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

B poroBope c abOHEHTOM - OPUAMYECKMM NULOM fpegycmaTpuBaeTcs 0683aHHOCTb MpeaoCcTaBreHus
onepaTopy CBS3W OPUONYECKAM FMLOM CMNMUCKa NuL, UCMONb3YIOLWMX ero norib3oBaTeribckoe (OKOHeYyHoe)
obopyaoBaHuve, 1 yCTaHaBNMBaETCs CPOK NPeAOCTaBIEHMS YKa3aHHOrO CNN1CKa, a Takke yCTaHaBNMBaeTCs, YTo
yKa3aHHbIi CMWCOK [OMkKeH ObiTb 3aBepeH YMNOMHOMOYEHHbIM MNPeaCcTaBUTENEM  OPUAMYECKOro  nuua,
copgepxatb amunuu, UMeHa, OT4ecTBa, MecTa XWUTenbCTBa, pPEeKBU3UTbI OCHOBHOIMO  [JOKYMEHTA,
YAOCTOBEPSIOLLErO NMMYHOCTb 3TUX NKL, U OBHOBRATLCA He pexe 1 pasa B KBapTar.

(ab3au BBeaeH MocTaHoBnenvneMm MNpasutensctea PP ot 29.12.2005 N 828)

54. B poroBope 40MKHbI ObITb Yka3aHbl CreayoLime CyLeCcTBEeHHbIE YCIOBUS:

a) aboHEeHTCKMI HoMep (BONOMHUTENbHBIA aDOHEHTCKUI HOMED);

6) oka3biBaeMble ycnyru TenedOoHHON CBA3MK;

B) CXxeMa BKIodeHuss obopyaoBaHus (ons gorosopa o6 okasaHuK ycriyr MECTHOW TenedOHHoM cBsA3n 6e3
NCMonb30BaHMA CPeACTB KONNEKTUBHOIO AOCTYNa UM AONONHUTENbHOro aboOHEHTCKOro Homepa);

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

r) TapudHbIN NNaH 4N onnaTel yenyr TenedoHHON CBA3K;
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

[) NopsgokK, cpoku u popma pacyeTos.

55. B gporoBope, npegycMaTpyBatoLLEM KONNEKTUBHOE MCNOfb30BaHNe obopyaoBaHMs, cucTtema onnaThbl
MECTHbIX TenedOHHbIX COEAVHEHUI yCTaHaBNMBAETCA Ha OCHOBaHMM obLLero pelleHnss Bcex coaboHeHToB. B
criyyae HefoCTWKeHMs coaboHeHTaMuy corfnacus yctaHaBnvmBaeTca aboHeHTCKas cuctema onnaTbl.

56. Onepatop CBSi3W He BrpaBe NPV 3akilOYeHUW [OoroBopa HaBA3blBaTb abOHeHTy W (unn)
nonb3oBaTento okasaHWe UHbIX YCNyr 3a oTAenbHyo nnaTy.

57. Onepatop cBsi3n He BnpaBe o0OyCrnoBNMBaTb OKas3aHWe OAHWX YCMyr TenedOHHOW CBSA3M
006s13aTeNbHBIM OKa3aHNEM MHbIX YCIYT.

58. [loroBop C 3asBUTENEM - IOPUANYECKUM MMLIOM HE MOXET ObITb 3aKIMIOYEH Ha YCMOBUAX NPUMEHEHUs
CXeMbl CNapeHHOro BKNoYeHus obopyaoBaHums.

Il. Tlopsagok 1 ycnoeusi UICNOMHEHUS Aorosopa
MpaBa 1 0653aHHOCTN CTOPOH MPW UCNOMHEHMN A0roBopa

59. OnepaTtop cBs3M 06s13aH:

a) okasblBaTb abOHEHTYy W (unu) nonb3oBaTento ycnyrn TenedgoHHOW CBA3M B COOTBETCTBUMM C
3aKkoHodaTeNbHbIMU U MHLIMWU HOPMAaTUBHLIMW MpPaBoOBbIMK akTamu Poccuiickon depepaumn, HacToALUMU
MNpaBunamun, nMUEH3NEN N AOTOBOPOM;

0) yCTpaHATb B YCTAHOBIIEHHbLIE CPOKM HEWUCMPABHOCTWU, NPEMATCTBYHOLIME MOMb30BaHMIO yCryramm
TenedoHHON CBA3MN;

B) NpefoCTaBNsATb aOOHEHTY-rpaXkgaHHy BO3MOXHOCTb BblOOpa CUCTEMBI OMMaThbl MECTHbIX TENEdOHHbIX
COeINHEHUN;

r) n3sewatb abOHEHTOB M (UNK) Nonb3oBaTeneln Yepes cpeacTBa MacCoBOW MHpopMaLun 06 M3MeHeHUN
TapudoB Ha ycnyru TenedoHHOM CBA3N He MeHee YeM 3a 10 aHel o0 BBeAEHWS HOBbIX TapudoB;

KoHcynbTaHnTlntoc
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MoctaHoBneHue lMNMpaButensctea P® ot 18.05.2005 N 310
(pen. ot 06.10.2011)

"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

[) co3gaBaTb ycnosus Anst 6ecnpensaTCTBEHHOro Aoctyna aboHeHTOB M (Mnn) nonb3oBaTtenen, B TOM 4ucne
MHBaNMaoB, kK obbekTam CBSA3W, NpefHa3Ha4YeHHbIM Ais paboThl C NONb30BaTENsAMU, BKMNOYasi MecTa oKasaHust
ycnyr TenedoHHOM CBA3W U MecTa UX OnnaTbl;

€) Ha3HavaTb Mo COornacoBaHuo ¢ abOHEHTOM M (MNKM) MONb30BaTENEM HOBbLIA CPOK WCMOSTHEHWS yCryr
TenedoHHOM CBA3K, ecnnu HecobntogeHne cpokoB Obio obycnoBrneHo obCcToATensCTBaMUM HENPEeOoaoNMMON
Cunbl.

60. AGOHeHT 0653aH:

a) BHOCUTb NnaTty 3a oka3aHHble eMy ycrnyri TeneOoHHON CBA3M U UHble NPedyCMOTPEHHbIe B [OroBope
ycnyru B nofiHOM o6beMe u B onpeferneHHbIe B HEM CPOKY;

©0) He nogkntoYaTb kK aDOHEHTCKON NUHMM 0OOpydOBaHME, He MMEloLee OOKYMEHTa O MoATBEPXKOEHWM
COOTBETCTBMS YCTAHOBMNEHHBLIM TPEOOBAHNSIM;

B) coobLaTb onepaTopy CBSI3M B CPOK, He MpeBbllalowmin 60 gHer, O NpekpalleHun CBOEero npaea
BNageHus u (Mnm) nonb3oBaHUs TenedOHW3MPOBAHHLIM MOMELLEHMEM, a Takke 00 M3MeHeHUM ammnmm
(MMeHn, oTYeCcTBa) U MeCcTa XUTenbCTBa, HAaUMMeHOBaHUs ((PMPMEHHOrO HAMMEHOBAaHUSA) U MECTa HaXOXAEeHWS;

r) cogepXaTb B MCNPaBHOM COCTOSIHUM QOOHEHTCKYO IMHUIO M 00opyaoBaHWe, Haxogswmnecss B
TenedoHN3NPOBaAHHOM MOMELLIEHUN;

4) cobniogatb NpaBuna akcnnyaTaumMm obopyaoBaHus.

61. Nonb3oBaTenb 00s13aH:

a) BHOCUTL B NOSIHOM 0ObeMe NnaTy onepaTopy CBs3U 32 OKa3aHHble eMy yCnyru TenedOHHOW CBA3W;

©0) cobntogaTtb yCTaHOBMNEHHbIE ONEPATOPOM CBA3W MpaBuria Nofb3oBaHna TakcodoHaMu U cpeacTBamm
KOMNNEeKTUBHOro AocTyna.

62. AGOHeHT u (unn) nonb3oBaTtenb BNpase:

a) TpeboBaTb NpenocTaBreHWst MpeumyllecTB B obnactu okasaHus ycryr TenedOoHHOM CBA3MW,
NpeoyCMOTPEHHbIX Ans  3Toro  aboHeHTa w  (MnM) nonb3oBaTens MeXAyHapoAHbIMW  JOroBOpamm,
3akoHogaTenbcTBOM Poccuiickon ®Pegepaumm unm 3aakoHogatenscTBoM cybbektoB Poccuiickon Pepepaunu;

0) oTkasaTbcsi B noboe BpemMs B OOHOCTOPOHHEM MNOpsiAKE OT WUCMOMHEHWs OOroBopa Npu yCroBuu
onnatbl (QaKTUYECKN MOHECEHHbIX OMEpaTtopoM CBA3W PacXOfOB MO OKa3aHUo 3TOMYy aboHeHTy wu  (1nwn)
nonb3oBaTtento ycnyr TenegOoHHON CBA3M;

B) OTKa3aTbCHA OT onnaThbl yCnyr TenedOHHOW CBA3W, NPeLOCTaBMNEHHbIX eMy 6e3 ero cornacus;

r) Ha3Ha4aTb MO COrfacoBaHWIO C ONepaTopoM CBS3U HOBbIM CPOK OKasaHus ycnyr TenedoHHOW CBA3M,
ecnvm HecobnogeHne cpokoB ObiNo 0OYCnoBrneHO 06CTOATENbLCTBAMU HENPEOAONMMON CUMbl, O KOTOPbIX
aboHeHTy u (unu) nonb3oBaTento ObINO COOOLIEHO OO UCTEYEHUS HA3HAYEHHOro CPoKa OKasaHus ycnyr
TenedoHHON CBA3MN.

OcobeHHOCTM OKa3aHusa ycryr MeCTHOW TenedoHHON CBA3M

63. OnepaTop CBSA3M NO CBOEN MHMLMATMBE MMEET NPaBO 3aMEHUTb BbiAENEHHbI aOOHEHTY abOHEHTCKMI
HOMep TONbKO B TOM Cly4ae, ecnu MpoAoSKeHMEe OKasaHus ycnyr TenedoHHOW CBA3W C UCMONb30BaHMEM
yKa3aHHOrO Homepa HeBO3MOXHO. [Mpu 3TOoM onepaTtop cBA3WM 0053aH MUCbMEHHO W3BECTUTbL abOHEHTa U
COOOLWMNTL €My €ero HOBbI abOHEHTCKUA HOMep He MeHee 4Yem 3a 60 gHeln [0 paTbl 3aMeHbl, €crnu
HeobXxoaMMOCTb 3aMeHbl He Obinia Bbl3aBaHa HenpeaBuaeHHbIMU UK Ype3BbIYaiHbIMU 0BCTOATENBCTBAMM.

B cnyyae maccoBoi 3amMeHbl abOHEHTCKMX HOMEPOB OMOBELLEHWE abOHEHTOB MNPOU3BOOUTCA 4epes
cpencTea MacCcoBOW MHApOpMaLUK 1 C UCMONb30BaHNEM CPEACTB CBS3U onepaTtopa CBA3W (aBTonHdopmartopa).

64. 3ameHa abOHEHTCKOro HoMepa MOXeT ObiTb Npou3BedeHa onepaTtopoM CBS3M MO  MHULMATUBE
aboHeHTa.

65. TlNepekniovyeHne abOHEHTCKOr0O Homepa Ha [Opyrylo abOHEHTCKYHD JMHUI0O B MOMELLEHWE,
pacnonoXeHHoOe No APYromy agpecy v Haxogslleecs BO BNaAeHUN Uu Nosfb3oBaHUM 3TOro aboHeHTa, MOXET
ObITb MPON3BEAEHO TOMNBKO MO MMCbMEHHOMY 3asBIeHN0 aboHEHTa.

66. C uenbto NOAKMYeHNss K abOHEHTCKOM NHUM CPeacTB CBSA3M, obecnednmBalolnX OLHOBPEMEHHOE
COBMECTHOE UCMOoNb30BaHue 2 ornepatopamn cBs3n 1 abOHEHTCKOM NWHUU ONS OKasaHWst pasfuuyHbIX YCryr
CBSI31, onepaTop CBSA3M CETU MECTHOW TeNedOHHOW CBA3M 00513aH N3MEHUTL CXEMY BKIOHMEHMS paboTtaroLlero
Ha OTAeNbHOM abOHEHTCKOW NMHUK 0O0PYL0BaHUS MPU MNOMYYEHMM OT APYroro oneparopa cBa3n obpalleHnst o
TakOM U3MEHEHMU, MUCbMEHHO COrNacoBaHHOrO ¢ aboHeHTOM. [Mpu 3TOM NOpPSOOK M YCrNOBWUSI BbINMOSHEHUS
TaKNX U3MEHEHMWI PETYNMPYIOTCS 3aKioYaeMbiM MeXay 3TMMK onepaTopamMu CBSA3W CornalleHneM.

KoHcynbTaHnTlntoc
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HokymeHT npepocTtasneH KoHcynbTantlntoc
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(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

OcoBeHHOCTM OKa3aHus ycryr BHYTPM3OHOBOW, MEXOYTOPOAHON
N MexayHapoaHou TenedoHHON CBA3N

67. OnepaTop CBsI31, NONYYMBLUMA NULEH3UI0 Ha OKasaHue YCNyr MeXayropoaHou U MexayHapoaHow
TenedoHHON CBA3WM, B CPOK, He MnpeBbiwawwmnin 1 mecsua ¢ gaTbl HasHadeHUs MUHMCTEPCTBOM CBSA3N U
MaccoBbIX KOMMyHukauun Poccuiickon ®Pepepaumm KopgoB Bblbopa 3TOro onepatopa cBA3W, 00s3aH
onybnukoBaTtb B CpeAcTBax MaccOBOW MHcopmauum cooblleHne O eQMHOM CpoKe Hadana oKasaHus 3TUM
onepaTopoM CBSI3M COOTBETCTBYHLLUMX YCIyr CBSI3W BO BCex cybbekTtax Poccuiickon depepaumm u kopax,
HasHayeHHbIX Ans Bbibopa aToro onepatopa cBsA3W. [lpu 3TOM onepaTop cBsA3WM obecneynBaeT Takoe
onybnukoBaHue Bo Bcex cybbekTax Poccuiickon depepaumn.

(B pea. MoctaHosneHun MNMpasutensctea P® ot 25.07.2007 N 477, ot 10.03.2009 N 219)

68. TenedoHHblE coeguHEHUS BHYTPU3OHOBOMW, MEXAYropoaHOW WNU MeXAayHapoaHouW TenedOoHHOW
CBSI3M MOTyT BbITb YCTaHOBMEHbI aBTOMaTUYECKN MUIM C NMOMOLLbIO TenedoHNCTa.

Mpn aBTOMaTU4eckom crnocobe yCcTaHOBMNEHUS TenedOHHOro COeAuMHEHUS aboHeHT un  (Mnu)
nonb3oBaTenb OCYLIECTBNAET Habop onpegeneHHon nocnegoBaTenbHOCTU undp ANd  O4HO3HAYHOro
onpegenenns (MaeHTnduKaLmmn) BoiabiBaemMoro obopyaoBaHus.

Mpu ycTaHoBNEHWUM TENEOHHOIO COEAMHEHMS C MOMOLLBIO TenedoHncTa aboHeHT 1 (Mnn) Nonb3oBaTerb
npepoctaBnseT TenedOoHUCTY MHopMauuto, Heobxoaumyro Ons ohopMIleHNWst 3aka3a Ha oOKasaHwe ycnyr
TenedoHHON CBA3MN.

69. Cnegywouwume TenegoHHble COeOUHEHWs, YyCTaHaBnMBaemMble C  MOMOLLbID  TenedgoHucTa,
NpefocTaBnaTCA ¢ COOMNOAEHNEM NMPUOPUTETOB (B NOpsSAKe yObIBaHWSA):

a) kaTteropwus "6encTeue” (BHe BCSIKOM ovepeam);

©) NpaBWTENBLCTBEHHOE (FOCYAAPCTBEHHOE);

B) Cryxe6Hoe;

r) NpuBMNErnpoBaHHoe (NaponsLHoe);

4) YacTHoe (0ObIKHOBEHHOE).

Mopsagok npeaocTaBneHnst ykasaHHbIX B HACTOSLLEM MyHKTe TenedOHHbIX COeAUHEHNI yCTaHaBNMBaeTCs
MwuHMCTEPCTBOM CBSI3M U MacCOBbIX KOMMYHMKaLmMi Poccuinickon degepaumu.

(8 pea. MoctaHosneHus MNMpasutensctea P® ot 10.03.2009 N 219)

70. YctaHoBneHue TenegOHHbIX COeOUHEHMA C NOoMOLLbl TenedoHUCTa npenocTaBnaeTcsa no
HeMeArneHHOW UMK 3aKka3HoW cucTeme O0OCNyXNBaHWUS.

71. TenedoHUCT npucTynaeT K YCTAHOBMEHUIO TenedOHHOro COeAMHEHUsI He3aMeanuTenbHO nocne
ohopMIeHUst 3aKka3a No HeEMeANEHHOW cucTemMe obCnyxMBaHus.

72. Bpemsi, B Te4EHME KOTOPOro AOMKHO ObITb NpefocTaBneHo TenedoHHOe CoeauHEHUE MO 3aka3HOM
cucteme obCcnyxmBaHUs, He MOXeT npeBbiwaTth 1 Yac ¢ MoMeHTa ochopMIeHNst 3akasa, ecrnv Gonee nNo3gHWNA
CPOK He yka3aH abOHEeHTOM U (Mnn) nonb3oBaTenem.

Cpok ucnonHeHust 3akasa coobwaetca aboHeHTy u (unu) nonb3oBaTento TenedoHUCTOM  Mpu
ohopmMIieHUN 3akasa.

73. UHdopmupoBaHMe BbI3bIBAEMOrO fulla O BPEMEHU YCTaHOBMNEHWS TenedOHHOro COeAWHEHUsI C
nomMoLlblo TenedoHUcTa NpPou3BOaUTCA NO MeCTHOMY BpeMeHn cybbekta Poccuickon ®Peaepauun, rge
HaxoAuTCs Bbl3blBaEMOE NMLO.

74. OnepaTtop cBs3M NP oKasaHuK ycnyr TenedoHHOM CBA3N C UCMONb30oBaHMEM TenedoHucTa Bnpase
BBECTM OrpaHnYeHus No NPOSOIMKUTENBHOCTN COEAUHEHNI U KONUYECTBY 3aKa30B.

O BBEOEHMM OrpaHUYEHU Ha ycryrn TenedOoHHON CBSI3N abOHEHT MU (MnKM) nonb3oBaTeNb OOJPKEH ObiTb
n3BeLLeH TenedoHUCTOM Npy 0POPMIIEHUN 3aKasa WU NpegocTaBneHnn aboHEHTY U (MnM) nonb3oBaTento
TenedOoHHOro coeanHeHus!.

75. Cpok [encTBusA 3aka3a Ha YCTaHOBMEHWE BHYTPU3OHOBOrO UMM  MEXAYropoAHoro TenedoHHOro
CoeINHEHMUS C NOMOLLBIO TenedoHUCTa 3akaHYMBaeTCs B 24 yaca No MECTHOMY BpeMeHu AOHS odopMMeHus
3akasa, ecnv Mo CornacoBaHnio ¢ abOHEHTOM U (UNK) MNonb3oBaTeNEM BPEMsi UCTOMHEHUS 3akas3a He Obino
nepeHeceHo Ha crneayLwWwmni AeHb.

Cpok OencTBMA 3aka3a Ha YCTaHOBIEHWEe MeXOyHapOAHOro TenedOHHOro COeAMHEHUS C MNOMOLLBIO
TenedoHUCTa UcTekaeT B 8 4acoB N0 MECTHOMY BpEMEHU HS, cneayloLero 3a AHeM odopMneHns 3akasa, a

KoHcynbTaHnTlntoc
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AN nepcoHanbHOro (C npurnaweHueM ykaszaHHOro aboHeHTOM W (unu) nonb3oBaTeneM rpaxgaHuHa)
pasroBopa M KOHEepeHU-CBA3N - B 8 YacoB MO MECTHOMY BpeMeHu 2-r0 [HSA, creayollero 3a [OHeMm
ohopmIieHns 3akasa.

3aka3 MoxeT OblTb aHHYNMPOBaH TenedOHUCTOM MO XKenaHuto aboHeHTa u (UnNn) Nonb3oBaTens.

76. MuvHuManbHas NpPOAOIMKUTENbHOCTL TenedOHHOrO COoeAMHeHUs, noanexaiwias onnate npu
yCTaHOBMEHUM TeNedOHHOro COeANHEHNS C NMOMOLLLI0 TenedoHucTa, He MOXeT npesbiwate 3 MUHyT. [pu
3TOM TenedoHHoe coeauHeHWe, OnMBLUEECA  MeHblle  ero  NpedyCMOTPEHHOW  MUHUManbHOW
NPOAOIMKUTENBHOCTU, ONavYNBaETCsa Kak cCoeAMHEHUE MUHUMAabHOW NPOLAOMKUTENBHOCTH.

77. Ha neperoBopHOM MyHKTe AoroBop 06 oOKasaHMM pasoBbIX YCMAyr BHYTPU3OHOBOW wnn (M)
MEXAYropoAHOM U MexXayHapoaHoN TenedoHHOM CBA3N opopMnaeTca NyTeM 3anonHeHns TenedoHUCToM (co
CNOB MOMb30BaTENs 1 B €ro NPUCYTCTBMK) BriaHka 3akasa, (oopma KoToporo ycraHaBnmeaetcss MuHMCTEPCTBOM
duHaHcoB Poccunckon ®depepaumn. Npu 3TOM NOMNb3oBaTento BblAAETCA 3arnofiHEHHbIA TernedOHUCTOM
OTPbLIBHOW KyMNOH BnaHka 3akasa, NoATBEPKAAIOLLMI haKT 3aKmnoyeHns gorosopa.

Ocob6eHHOCTM OKas3aHusa ycryr TenedoHHON CBSA3U
C UCMNOMNb30BaHMEM TakCOGOHOB

78. C wucnonb3oBaHMeM TaKCO(OHOB MOMb30BATENSAMU MOFYT OCYLECTBAATLCA UCXodsline U
npuHUMaTbes Bxoaswwme TenedoHHbIE BbI3OBbI.

79. OnepaTtop €Bs3U, OKasblBaKOLLMI ycnyru TenedoHHOW CBA3UM C  MCMOMb30BaHMEM TaKCOOHOB,
NOMMMO MHOPMaLMK, NPeayCMOTPEHHON foanyHKkTamm "a" n @ nyHkTa 23 Hactoswux [Mpasun,
006s13aH JOBECTU 0O CBEAEHUS NMonb3oBaTtenen MHopMaLmio 0 AEUCTBUSIX, KOTOpble HEOOXOOAUMO COBEPLUMTL
Onsa nonydeHus ycnyr TenedoHHON CBA3K, B TOM Yucne Angd nonyvyeHus JocTyna K ycrnyram TenedoHHON CBA3n
Opyrux onepaTtopoB CBA3W.

80. OnepaTop cBS3M, OKasblBaloLMA ycryrn TenedoHHOW CBSA3M C  WCMONb30BaHWEM TakKCO(OHOB,
NMPVHUMAaIOLLUX XETOHbI U KapTbl OnnaThl yCnyr TenedoHHON cBA3N, 0683aH MHpopMupoBaTh Nonb3oBaTenen o
MecTax peanusaLumm 3TUX XXETOHOB 1 KapT onnatbl yCnyr TenedoHHO CBA3MN.

MHudopmauusa gomkHa ObiTb pasMelleHa onepaTopoM CBs3WM B yAOOHOM W JOCTYMHOW dopMe Ha
TakcodoHe, kabuHe TakcodoHa UnNu goBedeHa A0 CBeAeHUs NoNb3oBaTeNs MHbIM Cnocobom.

Oco6eHHOCTM OKas3aHusa ycryr TenedoHHON CBSA3U
abOHEHTY-rpaXgaHuHy

81. ilameHeHMe ycroBuii Nonb3oBaHnsi 060pyJoBaHNEM, YCTAaHOBIEHHBIM B KOMMYHAIbHOW KBapTMpe Ha
OCHOBaHWM A0OroBopa, NpeaycMaTpuBaloLLEro NHAMBUAYANbHOE MCMNONb30BaHUE 000pyaoBaHUSA, MOXET ObiTb
OCYLLECTBIIEHO TONbKO C cornacusi aboHeHTa-rpaxgaHuHa.

B cnyyae Hecornacusi aboHeHTa-rpaxgaHuHa 3asiBNeHne oT ApYrMX XUIbLOB KOMMYHanbHOW KBapTUpbl O
3aKIMYeHNM yKazaHHOro JoroBopa nogaeTcs B obLiemM nopsake.

82. B cnyyae ecnu [JOroBOpoM MpenyCMOTPEHO KOMMEKTUBHOE WCMONb30BaHWe 0OOpyaoBaHUS,
N3MeHeHWe agpeca yCTaHOBKM OOOpyLoOBaHMS MPOU3BOAUTCS MPU HaNMYMM MUCbMEHHONO Corflacusi BCEX
coaboHEHTOB.

83. He ponyckaeTcs M3aMeHeHuMe CXeMbl BKIOYEHWUs oOopydoBaHus, paboTatolwero no OTAerNbHON
aboHeHTCKOoW NHMK, 6e3 NMCbMEHHOro cornacust aboHeHTa.

84. Wcnonb3oBaHME CXEMbl CMAPEHHOro BKIOYEHUA 06OpPyaOBaHUS He [JOOMyckaeTcss B TOM
TenegoHN3NPOBaHHOM MOMELLLEHMN, B KOTOPOM MPOXUBAET 3apErnCTPUPOBAHHLIN MO 3TOMY MECTY XUTENbCTBa
WHBanNua, UM B KOMMYyHarnbHOW KBapTMpe, ecnv AOroBOPOM MPeayCMOTPEHO KOJIIEKTUBHOE WCMONb30BaHUe
obopynoBaHus.

85. He gonyckaeTcs npyMeHeHNe CXeMbl NapansenbHOro BKIMYEHUA 000pya0BaHUS, yCTAaHOBINEHHOIO B
XWUMbIX MOMELLEHNAX, HAXOAALMXCSA B PasHbIX 34aHUSAX (COOPYXKEHUSAX) UMK KBapTUpaXx.

86. 3asBneHne 06 M3MeHeHWM TapudHOro nnaHa And onnartbl yCryr MEecTHOW TenedoHHON CBSA3M
nogaetcsa aboHeHTOM-TpaXgaHNHOM He no3gHee Yem 3a 10 AHel A0 OKOH4YaHus KaneHgapHoro mecsua. Mpu
yCcnoBun  COOMIOAEHUS  yKa3aHHOrO Cpoka Mogayn  3asiBMEHUs  onepaTtop  CBSA3U nepesoauT
aboHeHTa-rpaxaaHuHa Ha BblOpaHHLIN TapudHbIi NnaH ¢ 1-ro yucna mecsiua, CrNefylowero 3a Mecsuem
nogaun 3asierienusi. MNMpu HecobnogeHUn yKasaHHOTO Cpoka Mofauvv 3asBeHWUs NepeBOf Ha BblIOpaHHbIN
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TapudHbIv NaH ocyLlecTBnseTcs ¢ 1-ro uicna 2-ro Mecsua, cnegyoulero 3a MecsiuemM nogayv 3asiBneHus.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

87. B kauvectBe o6GopyaoBaHus, paboTalowlero no cxeme ChNapeHHOro BKIOYEHWUs, [oMnycKkaeTcs
ncnonb3oBaHUe TOMNbKO TenedOoHHbIX annapaTos.

lMpuMeHeHMe cxeMbl napannenbHOro BKIIYEHUS TenegOoHHbIX anmnapatoB Mpu CXeme CchnapeHHoro
BKMIOYEHNS He JonycKaeTcs.

TenedgoHHble annapaTbl, paboTatoLme No CXeMe CMapeHHOro BKIOYEHWS, yCTaHaBNUBAOTCA B Npeaenax
04HOro noabesaa Xuroro AomMa.

dopma 1 NopsaoK pacyeToB 3a OKa3aHHbIe
ycnyru TenedoHHON CBA3U

88. Onnata ycnyr MecTHOW TenedgoHHOW CBA3M MOXET OCYLLECTBMASATLCS MO abOHEHTCKOW  MIu
NnoBpeEMEHHON CUCTEME OnnaThbl.

89. lMNnaTa 3a npegocTaBneHvMe onepaTtopoM CBSA3M AOCTYyNa K CeTU MeCTHOW TenedgoHHON CBA3U
B3MMaeTCs OQHOKpPATHO MpU YCTaHOBKe 00OpynoBaHWst B HeTenedOHW3MPOBaAHHOM MNoMeLleHnn. Tapud Ha
npegocTaBfneHWe onepaTopoM CBHA3M [JOCTyna K CeTU MeCTHOW TenedoHHOW CBA3M YyCTaHaBnMBaeTcs
onepaTtopoM CBS3U, eCrM MHOE He NpefyCMOTPEeHO 3akoHoaaTensCcTBoM Poccunckon denepaumn.

B cnyyae ecnu Tapudbl Ha ycnyru 3TOro onepatopa CBi3WM MOAMexarT rocygapcTBEHHOMY
perynupoBaHuto, no TpeboBaHuMi aboHeHTa-rpaxxgaHnHa ornepatop CBA3W 00s3aH NpefocTaBUTh  eMy
BO3MOXHOCTb ONnaTbl NpeAoCTaBneHns JOCTYNa K CETU CBSA3W C PacCpPOYKOM Mnatexa He MeHee 4YeM Ha 6
MecsiLieB C NepBoHa4varnbHbIM B3HOCOM He 6onee yem 30 NpoLLEHTOB YCTAHOBIEHHOM NNaThbl.

90. Mpwn BHECEHWM B JOTOBOP M3MEHEHMS, KacalLlerocss 3aMeHbl aboHeHTa, B TOM 4MCMe B cryyasix,
yKasaHHbIX B M@p HacTosawmx [lpaBun, 3a npegocTaBrneHMe [OCTyNa K CETU MeCTHOM
TenegOHHOW CBSA3M OMepaTopoM CBs3UM B3UMAaeTCsi nnata B pasmepe He Oonee 30 NpOLEHTOB MECHAYHOMN
aboOHEHTCKOM NnaTbl, yCTAHOBIIEHHON B TApU@HOM MraHe C abOHEHTCKOW CUCTEMOMW OnnaTbl YCNyr MeCTHOM
TenedoHHON CBA3MN.

(n. 90 B pea. MocraHoBneHus MNpasutensctea PP ot 25.07.2007 N 477)

91. EanHnua TapudukaLmm MecTHoOro (Mpu HanMyunm cMcTeMbl MOBPEMEHHOIO y4eTa NPoaOImKUTENBHOCTH
MECTHbIX TeNeMOHHbIX COeAUHEHNI (Qanee - NOBPEeMEHHbIA YYeT)), BHYTPU3OHOBOrO, MeXOyropooHOro unu
MeXOyHapOLHOro TenegOHHOro CoegMHEHMS yCTaHaBNNMBAETCA ONepaTopoM CBA3N, HO He MOXeT OblTb Oornee
1 MUHYTBI. Y4eT NpoaoMmKUTENbHOCTU MECTHOrO (MpY NOBPEMEHHOM y4eTe), BHYTPU3OHOBOro, MeXAyropoaHoro
UnNu MeXxayHapoaHOro TenedoHHOro CoeiHEHUs BeAeTCH B COOTBETCTBMU C MNPUHATOM ONepaTtopoM CBS3U
evHuLen Tapudukauuu.

92. MNpoJoMmKUTENLHOCTEL TeNnedOHHOro CoOeaUHEHUS, UCMONb3yeMas Ang onpefeneHns pasmepa nnathbl
3a MecCTHoe (Npy NOBPEMEHHOM y4eTe), a TakkKe 3a BHYTPU3OHOBOE, MeXAyropogHoe nunu mexayHapoaHoe (npu
aBTOMATUYECKOM CMocobe YCTaHOBIEHWUst coeguHeHusl) TenedoHHOe CoefuHeHue, oTcunuTbiBaeTca C  1-1
CeKyHbl Nocre oTBeTa BbI3bIBAEMOro 000OPYyAOBaHUSA 0O MOMEHTa OTOOS BbI3bIBAIOLWLENO WM Bbi3bIBAEMOIO
obopynoBaHnst unn 000pyLoBaHUS, 3aMEHSIHOLLLETO NOMbL30BaTENS B €ro OTCYTCTBUE. TenedoHHoe CoeauHeHne
NPOLOIMKUTENBHOCTLIO MeEHee 6 CekyHA He y4nThiBaeTCs B 06 beMe oka3aHHbIX yCryr TenedoHHON CBS3MN.

93. MNpoJoMmKMTENLHOCTEL TeNnedOHHOro CoeaNHEHUs, UCMONb3yeMas Ang onpefeneHns pasmepa nnathbl
3a BHYTPU3OHOBOE, MeXAyropoaHoe Wnu MexayHapoaHoe TenedoHHoe coefuHeHue (Mpyu  yCTaHOBMEHUU
TenedoHHOro CoeaMHeHUs C NMOMOLLBbI TernedoHUCTa), OTCYNTbIBAETCA C MOMEHTa OTBeTa Mofb3oBaTens,
ykasaHHOro B OnaHke 3akasa, unvM obopydoBaHWs, cUrHam oTBeTa KOTOPOro npupaBHUBaETCA K OTBETY
nonb3oBaTensi, O MOMeHTa OTOOsi BbI3bIBAKOLLErO WM BbI3bIBAEMOr0 MNosb3oBaTens nubo obopynoBaHus,
3aMeHSII0LLEro Nonb3oBaTesnsl B €ro oTCyTCTBME.

B cny4yae ecnu npu yctaHOBNeHUn TeneoHHOro coeauHeHNs TenedoHNCT onpeaennTt, YTo Ha CTOpOHe
BbI3bIBAEMOIO MONbL30BaTENS YCTAaHOBIIEHO 000pYyA0BaHUE, 3aMeHSIOLLEE MONb30BaTENS B €r0 OTCYTCTBUE, OH
006513aH npouHdopmmnpoBaTb 06 3TOM BbI3biBalOLWEro aboHeHTa u (Mnv) nonb3oBaTens. [MpoposkeHue
YCTaHOBIEHUS COEAMHEHNST BO3MOXHO TOSBKO nocrie cornacus aboHeHTa unu nonb3oBartens. Mpu atom nnata
3a ycnyry HauucrnsieTcsl UCXoAsd U3 paKTUYeCKOW MPOLOIMKUTENbHOCTU TeNegOHHOro COeAMHEeHUa Mexay
BbI3blBAOLWMNM abOHEHTOM MM MONb30BaTENEM M BbI3bIBAEMbIM MOMb30BaTeneM nmMbo obopynoBaHMeEM,
3aMeHsII0LLUM NoNb3oBaTeNd B ero OTCyTCTBUE.

B cnyyae otkasza aboHeHTa M (MnM) nMonb3oBaTens OT YCTAHOBMNEHMS TenedOHHOrO COeOUHEHUs C
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obopyagoBaHMeM, 3aMeHSIOLWMM MNonb3oBaTens B €ro OTCYTCTBME, nnaTta 3a TenedoHHOe COeAVMHEHUe He
B3MMaeTcs.

94. Tapudbl Ha ycnyrn TenedOHHOW CBSA3M, B TOM Yucne Tapud, UCnorb3yeMblii Ans onnatbl HEenornHowm
eQuHVUbl  Tapudukaumm, ycTaHaBnNMBalOTCH OMNepaTopoM CBS3W, €Cnv MHOW MNOopsgoK He  YCTaHOBMEH
3akoHoaaTenscTBoM Poccuinckon depepaumm.

Mpu onpegeneHum CTOMMOCTU MECTHOTO TenedoHHOro coeanHeHns (Npu NOBPEMEHHOM y4eTe) HenornHas
evHMLa Tapudukauumn, pasmep KOTOPOI COCTaBMSET MOMOBMHY UK Gonee NoNoBUHbLI eOUHULILI TapudmKaumu,
YUMTbIBAETCA Kak nonHas eavHuua Tapudukauuu, a HenonHas efuHuua Tapudukauum, pasMep KoTopour
COCTaBnsieT MeHee NOMOBUHbI eANHULIBbI Tapurkauum, y4nTbiBaeTCa Kak NONoBUHA eaUHNULbI TapudmkaLmm.
(ab3au BBeaeH MocTaHoBnenneMm MNpasutensctea PP ot 25.07.2007 N 477)

95. Tapudbl (TapudHbIe NNaHbl) Ha ycnyrn TenedgoHHON CBA3M MOTYT ObiTb YCTAHOBIEHbI OTAEMbHO AnS
IOPUONYECKUX NUL, rpaxaaH, UCNonb3yLWNX YCnyru TenedoHHON CBA3U ANS NMUYHbIX, CEMENHbIX N OOMAaLUHUX
HYXX[, @ Takke rpaxaaH, UCMOoMb3yLUX YCNyru TenegoHHOM CBA3N AN NHbIX HYXA.

TapuHbIM NaHOM MOryT ycTaHaBnMBaTbCa AnddepeHUnpoBaHHble Tapudbl MO BPEMEHU CYTOK, OHSAM
HeZenu, BbIXOOHBbIM U Hepabo4MM NPasgHUYHBLIM OHAM, a Takke No Habopy M obbemy oOKasbiBaeMbIX YCNyr
TenedoHHON CBA3MN.

Tapudbl Ha ycnyru  MexayropogHom UM MexgyHapogoHow — TenedOHHOW  CBA3M  MOryT
anddepeHumpoBaTbCa B 3aBUCUMOCTU OT Bblbopa aboHeHTOM cnocoba OCyLlecTBMeHWs AocTyna K 3TUM
ycnyram.

(ab3au BBeaeH MocTaHoBneHnneMm MNpasutensctea PP ot 25.07.2007 N 477)

Bbi6op TapudHoro nnaHa ong onnatbl YCryr MECTHOW TenedOHHON CBA3M ocyLlecTBnAeTcd aboHeHTOM
caMOCTOSAITENbHO. V3MeHeHve pelleHMs O Bblbope TapudHOro nnaHa npous3BOAUTCA B MOpsiake,
YCTaHOBMEHHOM B HacTosawwmx MNpasun. MNMnaTta 3a uM3meHeHve TapudHoro nnaHa ¢ aboHeHTa He
B3MMaeTcs.

(ab3au BBeaeH MocTaHoBnernneMm MNpasutensctea PP ot 25.07.2007 N 477)

96. [lnata 3a MecTHoe (MpU MOBPEMEHHOM Yy4eTe), BHYTPU3OHOBOE, MEXOYropoaHoe WUIu
MexayHapoaHoe TernedOHHOe CoeMHEHNE ONpeaenseTcs UCXOaAs U3 ero NPoAoMKUTENBHOCTH, BbIPAXXEHHON B
KonuyecTse eavMHuUL Tapudurkaumm TenedoHHOro CoenHeHus.

Onnate aboHeHTOM He MoanexuT TenedoHHOe COeAMHEHWe, YCTaHOBMEHHOe B pe3ynbTaTe Bbl30Ba
Apyrum aboHeHTOM, 32 UCKITIOYEHMEM CyYvaeB, ecnu TenedoHHoe coeanHEHME YCTaHOBIEHO:

npv NomoLLn TenedoHUCTa C ONNaTon 3a cYET BbI3bIBAEMOro Nofb30BaTens;

C UCNOMb30BaHNeM Ha3Ha4YeHHbIX hefeparnbHbiM OpPraHOM MCMONMHUTENBHOW BNactTu B obnactn CBSA3M
KOAOB JOCTYMa K ycnyram aneKkTpocBssu;

¢ aboHeHTOM, HaxoasaLWwMMes 3a npegenamu Tepputopumn cyobekta Poccuiickonn Pepepaumu, ykasaHHON
B peLleHun O BbiAENeHn onepaTopy CBA3M pecypca Hymepaumu, BKIoYatoLLero B cebs BblAeNeHHbIN AaHHOMY
aboHeHTy abOHEHTCKMIN HOMep, ecrnv JOroBOpOM 06 okasaHWu yCnyr CBA3U He YyCTaHOBIEHO MHOE.

(ab3au BBeaeH MocTaHoBnenvnem MNpasutensctea PP ot 05.02.2007 N 77)

Mpu TapudmkaLmm TenedoHHbIX COEANHEHUI HE YUNTbIBAETCHA NPOLAOMKUTENBHOCTD:
(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 25.07.2007 N 477)

MECTHbIX TeNeOHHbIX COEAUHEHUIN C SKCTPEHHBLIMU ONepPaTUBHBLIMU cryXbamu;
(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 25.07.2007 N 477)

TenedOHHbIX COeAMHEHUI NPY AOCTYNe K TenemaTuyeckuM ycnyram CBs3u 1 ycnyram CBsiau no nepegade
OaHHbIX;

(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 25.07.2007 N 477)

TenedOoHHbIX COeAMHeHU co cnyxbamu BecnnatHOro MHEGOPMaLMOHHO-CMPABOYHOrO 06CNyXKMBaHUS,
cnyx6amy Onsd 3akasza BHYTPU3OHOBbLIX, MEXAYrOpOAHbIX W MeXAyHapOoAHbIX TenedOHHbIX COeaMHEHUN C
nomMoLlbto TenedoHNCTa, a Takke co cnyxbamm TeXHNYECKO NoaaepKkn aboHeHTOB (60pO peMOHTA).

(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 25.07.2007 N 477)

97. K obopyaoBaHuio, curHan otBeTa KOTOPOro NpuMpaBHMBAETCS K OTBETY Bbl3bIBAEMOrO MOMb30BaTENS U
CMYXWT Ha4vanom otcyeTa NPoJOMKUTENBHOCTU TENEOHHOIO COEAMHEHUS NPU aBTOMaTUYeCKON TenedOoHHON
CBSA3M, OTHOCUTCS:

a) TeneOoHHbIN MoaeM;

©0) bakcMUnbHbIA annapar;

B) obopynoBaHue ¢ yHKUMEN aBTOOTBETHMKAE;
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"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

r) TenedoHHbIM annapat ¢ PyHKLUMEeNn aBTOMaTUYeCKOro onpeaenurens Homepa;

4) yupexaeHdeckasi TenedoHHasi cTaHLUus;

€) TakcopoH;

X) nHoe obopyaoBaHMe, 3aMeHsioLlee MONb3oBaTens B ero oTCyTcTBME W obecneuymBatollee (Mnu
nMuTUpytoLlee) oomMeH nHcdopmaumen.

98. B 3aBMCUMOCTU OT CPOYHOCTU OKa3aHUs ycnyr BHyTPU3OHOBOW, MEXAYrOPO4HON UM MeXayHapoaHow
TenedOHHOW CBA3M C NOMOLLBIO TenedoHUCTa NPUMEHSIOTCS cneayoLumne Buabl Tapudos:

a) OObIKHOBEHHbIN;

6) CPOYHbIN.

CpouHbin Tapud onpegensieTca NyTeM NPUMEHEHUst K OObIKHOBEHHOMY Tapudy YCTaHaBIMBaEMOro
onepaTopoM CBSI3M MOBbILIAOLLEro KoadduumeHTa, KOTOpbIA He MOXET ObITb Bonee 2.

99. lMpu HapyweHun cpoka npeaocTaBrneHus CPOYHOro BHYTPU3OHOBOrO, MEXAYyropogHoro  unu
MEeXayHapoAHOro TenedoHHOro COoeAMHEeHUA C MOMOLWb TenedoHUCTa onnarta nNpPou3BOAMTCA MO
0ObIKHOBEHHOMY Tapudy ¢ Bo3BpaLleHnem aboHeHTy 1 (unn) nonb3oBaTento pasHuLbl B onnarte, ecnv onnarta
Oblna nponsBegeHa aBaHCOM MO CPOYHOMY Tapuddy.

100. Onnata BHYTPU3OHOBOrO, MEXAYrOPOAHOr0 UMW MeXOyHapoaoHOro TenegOoHHOro CoeavHEeHUs
KaTeropumn "OepfcTBMe”, yCTAHOBMIEHHOTO C MNOMOLLbD TenedoHUcTa, MNpou3BoauTCA MO  OOLIKHOBEHHOMY
Tapuay.

101. Onnata MecTHOro (NpyY MOBPEMEHHOM Y4eTe), BHYTPU3OHOBOIrO, MEXOYropogHOro wnu
MeXayHapOAHOro TenedoHHOro CoeanHeHUs NPoOn3BoaMTCS No Tapudy, OEeNCTBYIOWEMY Ha MOMEHT Havana
YCTaHOBMEHWS COOTBETCTBYIOLLErO TENE(OHHOIro COeAMHEHUS.

102. MNnaTta 3a BHYTPU3OHOBOE, MEXAYropoaHoe unuM MexayHapoaHoe TenedoHHoe coefuHeHue,
YCTaHOBIEHHOE C MOMOLLLIO TENEdOHNCTA, HE B3UMAETCS, ECININ OHO HE COCTOSANIOCh He MO BWHE aboHeHTa U
(vnn) nonb3oBatens.

103. OcbopmneHne GnaHka 3akasa U BHECEHME B HErO M3AMEHEHUI onfnaTte He noanexar.

104. Ecnu aboHeHT 1 (Mnu) nonb3oBaTeNb MNpy 3aka3e BHYTPU3OHOBOTO, MEXAYropoAHOro Wnu
MeXOyHapOL4HOro TeneOoHHOro COeAMHEHUst yKasan HenpaBuiibHbIA aOOHEHTCKMA HOMEpP BbI3bIBAEMOIO
060opyaoBaHMst, TO OH OMraYMBaeT YCTaHOBIEHHOE TenedOHHOE COeANHEHNE B MONTHOM OObLeME.

105. MexayHapogHble TenedoHHblE COeANHEHNS, NPEAOCTABMNEHHbIE aDOHEHTY M (MNK) Nonb3oBaTento
Ha TeppuTopumn Poccuinckon deaepaunm, KpoMe yCcTaHaBnMBaeMbIX C MOMOLLLI0 TenedoHUcTa, ¢ onnaTon 3a
CyeT BbI3bIBAEMOro nu1La, onnavmeatTcsa B Poccunckon denepaumn.

106. OcHoBaHMeM OnNs BbICTaBneHus cdeTa aboOHEeHTY U (Mnu) nonb3oBaTento 3a NpefocTaBlieHHble
MeCTHble (MpU NOBPEMEHHOM Yy4eTe), BHYTPU3OHOBbIE, MEXAYropoAHble WM MexayHapoaHble TenedgoHHble
COeaVHEHUs SBNSATCA AaHHble, NOMyYeHHbIEe C MOMOLLbI 060pyAOBaHMS, NCMONb3yeMOro Ansa yyeta obbema
oKasaHHbIX yCcnyr TenedoHHON CBA3MN.

107. PacyeTbl ¢ aboHeHTOM u (unn) nonb3oBaTeneM Ha Tepputopum Poccuiickon Pepepaunm
OCYLLECTBMAKTCHA B POCCUACKUX pyBrisix.

108. KapTta onnatbl ycnyr TenegOHHOW CBSI3W COOEPXWUT 3akoOUPOBaHHYK onpefenieHHbIM Ccrocooom
MHdopMaLMIo, UCNoNb3yemyto AN AOBeAEHMS 0 onepaTopa CBs3u cBedeHun o6 onnate ycnyr TenedoHHON
cBA3n. Ha kapTe onnatkl ycnyr TeneOHHON CBA3M YKa3bIBalOTCS creyloLine cBeaeHus:

a) HanmeHoBaHue (ppMeHHOe HauMeHoBaHWE) ornepaTopa CBA3W, BbiNyCTMBLLEro AaHHY0 KapTy onnaTtsl
ycnyr TenedOHHON CBA3W;

©0) HaMMeHoBaHVe BUAOB yCryr TenedOHHON CBS3K, OMa4yMBaeMbIX C UCMOSb30BAHWEM KapTbl onnarhbl
ycnyr TenedOHHON CBA3W;

B) pasMep aBaHCOBOro nriaTexa ornepaTopy CBA3W, BHECEHWE KOTOPOro noaTBepXaaeT kapTa onnatbl
ycnyr TenedOHHON CBA3W;

) CPOK AENCTBUSA KapTbl onnatbl ycnyr TeneOoHHON CBA3MK;

[) cnpaBoYHble (KOHTaKTHbIE) TeneoHbl onepatopa CBA3Y;

€) NpaBuna Nonb30BaHWs KapTor onnaTkl ycnyr TenegoHHON CBA3M;

X) MOEHTUMUKALMOHHBIV HOMEp KapTbl OnnaTkl ycnyr TenedOoHHON CBA3MW.

109. AGOHEHT M (Mnn) nomnb3oBaTenb MMeEeT MNpaBO 00OpPaTUTLCS K OnepaTopy CBS3WM 3a BO3BPaTOM
OeHeXHbIX cpecTB, BHECEHHbIX UM B Ka4eCTBe aBaHca.

OnepaTop cBsA3M 0653aH BEPHYTb HEUCMONb30BaHHbIA OCTATOK AEHEXHbLIX CPEACTB.

110. PacueTHbI nepuop no ycryram tenedOoHHON CBA3M He JOIKEH NpeBbiwaTth 1 mecsy,.

KoHcynbTaHnTlntoc
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111. Cpok onnatbl ycryr TenedoHHON CBA3M He Jo/keH ObiTb MeHee 20 AHew € AaTbl BbICTaBMEHMS cyeTa.
Bonee gnutenbHbIN CPOK ONMaThbl MOXET ObITb YCTAHOBIEH B OrOBOPE.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

AB3ay, uckntoyeH. - NoctaHoBneHuve MpasuTtensctea PP ot 25.07.2007 N 477.

112. Onnata BHYTPW3OHOBbLIX, MEXAYrOPOAHbLIX UMW MeXAyHapoAHbIX TeneOHHbIX COeaUHEHUN,
OKasaHHbIX MO  [JOroBopy, npedycMaTpuBalOLEMYy  KOIMEKTMBHOE  WUCMOMb30BaHMe  0bopynoBaHus,
OCYLLEeCTBASETCA NULOM, MOMyyYuBLUIMM 3TW ycryrn. B cnyyae ecnu Takoe NUUO He YCTaHOBMEHO, YCNyru
TenedgoHHOM CBSA3M onfayYnBaloTcsd aboOHEHTOM.

113. Cyer, BbiCcTaBnsieMbli aDOHEHTY 3a ycnyrn TenedOHHON CBA3W, ABMNSETCA pacyYeTHbIM [AOKYMEHTOM,
B KOTOPOM OTpa)KatoTCsl faHHbIE O AeHEXHbIX 00s3aTenscTBax aboHeHTa.

114. CyerT, BbICTaBnsieMbli aDOHEHTY 3a YCINyrn MeCTHOWN TenedOHHOW CBA3W, COOEPXKUT:

a) pekBU3nNTbl onepaTopa CBA3w;

©0) pekBM3nTbl abOHEHTA;

B) pacyeTHbI Nepunos, 3a KOTOPbI BbICTaBMSETCS CYET;

r) Homep NMLEeBOro cyeTa aboHeHTa (Npu NpeaBapUTENLHOM NaTexe);

) OaHHble O CYMMapHOMW MNPOAOIMKUTENBHOCTU MECTHbIX TenedOHHbIX COeAMHEHUA 3a pacHeTHbIN
nepvoa (Npyv NOBPEMEHHOM y4yeTe);

€) cymmy, NnpeabsaBnsemMylo K onnaTe;

X) CyMMy ocTaTka Ha nuueBoM cyeTe (Npy npeaBapuTensHOM nnaTexe);

3) JaTy BbICTaBeHUs cYeTa;

1) CPOK onnaTbl cyeTa.

115. Cuet, BbiCTaBnsAembli abOHEHTY 3a YCryrm BHYTPU3OHOBOW UNW (M) MEXAYropogHom u
MeXayHapOoaHOW TenedOHHOW CBS3W, NMOMUMO CBEOEHWUN, yKasaHHbIX B HacTodawmx [Npasun (3a
UCKnNoYeHneM OOIMKeH coaepxaTb:

(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

a) cymmy, npeabsaABnseMyto K onnate no Kaxaomy Buay YCnyr TernedoHHOW CBA3UM U KaXaomy
aboHEHTCKOMY HOMEPY;

0) B1AbI OKa3aHHbIX YCnyr TenedgoHHON CBA3MY;

B) KOoObl reorpadu4eckm onpegensiemMbix 30H HyMepaLuuMm unuM koabl reorpaduyecks He onpenensiemMbix
30H HyMepauun, B pecypc Hymepauuu KOTOpbIX BXOASAT abOHEHTCKMEe HOMepa, C KOTOPbIMU COCTOSIUCH
TenedOoHHble COeaNHEHWS;

r) AaTy okasaHus Kaxgon ycnyru ternedOHHON CBA3W;

A) 06beM oka3aHWsi Kaxxaomn ycryrn TenedoHHON CBA3N.

116. OnepaTop cBsA3M 00s13aH obecneunTb AOCTaBKy abOHEHTYy cyeTa Ha onnaTy ycnyr TenedgoHHon
cBA3n B TedeHue 10 oHen ¢ AaTbl BbICTaBNEHUS 3TOro cyeTa.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

Mo obpalieHnto aboHeHTa onepaTop CBA3M 0653aH NPOU3BECTU AeTanm3aumio cHeTa, 3aKIio4aloLLyocs B
NnpefocTaBNeHUN OOMONHUTENBHON MHOoPMaLMM 06 oKasaHHbIX ycryrax TenedOHHOW CBA3W, 32 YTO MOXET
B3MMaTbCA OTAeNbHas nnata B pasmepe He Oonee 10 npoUEHTOB Mecs4YHOW abOHEeHTCKOW nnarhbl,
YCTaHOBIEHHOW B TapuUHOM nnaHe ¢ abOHEHTCKOM CMCTEMOW OnnaTthbl YCNyr MECTHOW TenedOHHOM CBA3MW.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

117. AGOHEHT K (Mnu) nonb3oBaTenb BnpaBe MOTpeboBaTb BO3BpaTa CPeACcTB, YNavyeHHbIX 3a
nonb3oBaHWe ycryramm TeneoHHON CBA3W, 3a Nepuo OTCYTCTBUSA BO3MOXHOCTU BOCMOMb30BaThbCA ycrnyramu
TenedgOoHHOM CBSA3M He Mo BMHE 3TOro aboHeHTa 1 (Mnun) nonb3oBaTens.

IV. Mopagok n ycrnosus NpMocTaHOBMNEHNS,
M3MEHEHNS N pacTOpPXXeHNs gorosopa

118. B cnyyae HapyLlieHnst aboHeHTOM TpeboBaHU, CBA3aHHbIX C OKa3aHueM ycnyr TernedOHHOW CBA3N U
yCcTaHoBMeHHbIX ®efepanbHbiM 3akoHoM "O cBa3un”, HacTodawmMmu paBunamu M JOroBOpoM, B TOM 4ucre
HapyLUEeHMs CPOKOB ONnaThl Oka3aHHbIX abOHEHTY ycryr TenedOoHHON CBsI3W, OMepaTop CBs3W UMEET NpaBo
NMPUOCTaHOBUTL OKa3aHue ycnyr TenedOHHOM CBA3WN 40 YCTPaHEHWsT HApyLUEHWs], yBe4OMMB 06 3ToM aboHeHTa
B MMCbMEHHON (hOopMe 1 C UCNONb30BaHNEM CPeaCTB CBA3M onepatopa CBA3u (aBTonHdopmMaTopa).

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)
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B cnyyae HeycTpaHeHMsi Takoro HapylleHusi B TeyeHue 6 mecsiueB C pfaTbl MnonyYyeHnss aboHEeHTOM OT
onepatopa CBA3W yBeJOMIIeHUS (B MUCbMEHHOW (OpME) O HaMepeHUU MpPUOCTaHOBUTL OKasaHue YCnyr
TenedOHHOW CBS3M onepaTop CBA3W B OAHOCTOPOHHEM NOPSiAKE BrpaBe pacToprHyTb LOroBop.

119. OnepaTop CBSA3M BNpaBe NPUOCTAHOBUTL OKa3aHne abOHEHTY TOMBKO TeX YCNyr TeNedOHHOM CBA3MW,
Mo KOTOPbIM 3TUM abOHEHTOM [ONyLIEHbl HapylweHuss TpeboBaHWI, yKasaHHbIX B HaCTOALLMX
Mpaeun. Mpu aToM onepaTtop CBA3W BrnpaBe MNPUOCTAHOBUTL MpegocTaBrieHne aboHEHTY BO3MOXHOCTU
GecnnaTtHoOro KpyriocyTOYHOrO BbI30Ba 3KCTPEHHBIX OMepaTuMBHLIX CAyXO Tonbko B Ccriyyae, €crnu
TEXHUKO-TEXHONOrnYeckme ocobeHHOCTN CPEACTB CBA3W CETU CBSI3UM 3TOr0 ornepatopa CBA3W He MO3BOMsAT
COXPaHUTb TaKyto BO3MOXHOCTb OOHOBPEMEHHO C NPUOCTAHOBIIEHNEM OKa3aHUsA abOHEHTY ycnyr TenedOoHHON
CBSA3N.

120. Mo nMcbMeHHOMY 3asiBrieHN0 aboHeHTa onepaTtop CBA3N 00s3aH 6e3 pacTop)XeHusl Aorosopa:

a) NPUOCTaHOBUTb OKasaHWe yCcrnyr MECTHOW TenedOHHON CBA3N NogaBlleMy 3asiBreHne aboHeHTy. [Mpu
3TOM OMnepaTopoM CBSA3U B COOTBETCTBUM C YCTAHOBIEHHbLIM AN18 TAKMX CryYaeB Tapudom B3MMaeTcd nnarta ¢
aboHeHTa 3a BeECb NEpPUO BPEMEHW, YKa3aHHbIN B 3aABIIEHNN;

©) NnpuocTaHOBUTbL NPeaOoCTaBNEHNE BO3MOXHOCTM AOCTYNa K yCrnyram BHYyTPU3OHOBOW, MEXAYropogHoM 1
MeXayHapoaHou TenedoHHON cBA3UN 1 (Mnun) K ycrnyram nHopMaLMOHHO-CNPaBOYHbIX CYXO.

121. Mo nnucbmeHHOMY 3asABneHut0 aboHeHTa B criyyae cgaum B Haem (nogHaem), apeHay (cybapeHay)
TenegOoHN3NPOBaHHOIO NMOMELLEHWS, B TOM YMCIIE XUIOro, AENCTBME JOrOBOpa MOXET OblTb NMPUOCTAHOBIEHO
Ha CpOK OelcTBMSA AoroBopa Hanma (nogHaema), apeHabl (cybapeHgbl). C HaHumaTtenem (nogHaHvMaTenem),
apeHgaTopoMm (cybapeHaaTopoMm) TenedoHU3NPOBAHHOIO MOMELLEHUSA MOXET ObITb 3aKMOYEH LOTOBOP Ha CPOK
OeNCTBMA [oroBopa HaviMa (nogHarnima), apeHabl (cybapeHabl) C BblAeneHveMm Ans 3TMX Lenen Toro xe
aboHEHTCKOro HoMepa, YTo Obin BblAENEH NPY 3aKMOYEHMM NPUOCTaHaBNIMBAEMOro LOroBopa.

122. OnepaTop CBSA3M He BNpaBe MNPUOCTaHaBNMBaTb OKa3aHWe aboHeHTYy ycnyr TenedOoHHOW CBSA3M B
crny4ae Heonnatbl abOHEHTOM YCNyr, OKa3aHHbIX C WCMONb30BaHMEM Ycryr TenedgoHHOW CBSA3W, HO He
ABNSAOLLMXCSA ycnyramu TenetoHHON CBA3N.

123. B cny4yae npekpalleHus AelncTBUS OOroBopa, 3akiO4YeHHOro C ornepaTtopoM CBS3W CeTU MeCTHOW
TenedgOoHHOWM CBA3M, NpPeKpaLlaeTcss MCMNOSIHEHME 3TUM OMepaTopoM CBs3N 00si3aTenbCTB MO obecneveHunto
aboHEHTY BO3MOXHOCTM JOCTYNa K ycryraMm TenedgoHHO CBA3M OPYrnxX ornepaTtopoB CBA3M.

124. NameHeHne aoroesopa, 3akniyYeHHOro B NMCbMEHHOM (bopMe, B TOM YUCrie U3MEHEHUEe peLLeHus o
BbIOOpE onepaTopa CBSA3M, OKa3bIBAOLLErO YCIyrn MEeXAYropoaHoN 1 MexayHapogHow TenedoHHol cBasun (Mpu
npegBapuTensHoM Bbibope), TapudHOro nnaHa Ans onnartbl YCryr MecTHOW TenedOHHOW CBSI3N U CXEMbI
BKITHOYEHUSI OKOHEYHOrO (Nonb3oBaTenbckoro) obopyaoBaHms, opopMNAeTcs LOMNOMHUTENBHBIM COrfalleHnem
K OOroBopy.

(n. 124 B pepn. MocTtaHoBnenus Mpasutensctea P® ot 25.07.2007 N 477)

125. B cnyyae ecnM BHECEHWE W3MEHEHUA B [OrOBOP MOBMEKNO HEOOXOOUMOCTb BbIMOMHEHUS
onepaTopoM CBSi3VM COOTBETCTBYOLMNX paboT, 3Tu paboThl (3a UCKNOYEHNEM paboT, CBA3aHHbIX C BbIGOpOM U
n3MeHeHneM aboHEHTOM TapudHOro nnaHa Ans onnatbl yCryr MECTHOW TenedOHHOM CBA3W) NoanexaT onnaTe
CTOPOHOMN, MO UHMLMATNBE KOTOPOI ObINM BHECEHBI M3BMEHEHUS B YCIOBUS JOTOBOPA.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

126. B cny4ae npekpalleHus y aboHeHTa npaBa BnageHus M Monb3oBaHUSA TenegoHU3MPOBaHHLIM
nomMeLleHMemM JOroBop ¢ aboHeHTOM npekpaiyaetca. Mpyu aTom onepaTtop CBsi3W, C KOTOPbIM MpekpallaeTcs
JoroBop, no TpeboBaHM0 HOBOIO BMNagerbLa yka3aHHOro nomeLLeHnss 06s3aH B TedeHne 30 gHen 3akni4unTb C
HOBbIM BriagenbuemM 40oroBop.

B cnyyae ecnn B TenedOHM3NPOBAHHOM MOMELLEHMN OCTanuCb MPOXMBATb YNEHbl CeMbM abOHeHTa,
JoroBop nepeodopMnseTCs Ha OOHOMO0 M3 HUX C MUCbMEHHOro COorfacusi  OpYyrux UreHoB CeMbW,
3aperncTpupoBaHHbIX N0 MECTY XUTENbCTBA B 3TOM MOMELLEHUN.

(ab3au BBeaeH MoctaHoBnenneMm MNpasutensctea PP ot 29.12.2005 N 828)

3anBneHne o0 3aKnYeHMn JoroBopa MoxeT ObiTb nogaHo B TedeHue 60 AHeM C gaThbl NpekpalieHus
[0oroBopa, ykasaHHOro B HacTosilleM nyHKTe. B cnyyasx Henogaun 3asiBNeHWss B YCTAHOBMEHHbIN CPOK,
onepaTop CBSI31 BrpaBe pacnopsanTbCs COOTBETCTBYOLLMM aOOHEHTCKMM HOMEPOM.

(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 29.12.2005 N 828)

127. OnepaTop CBA3M A0 UCTEeYEeHUsA ycTaHoBNeHHoro [paxaaHckum kogekcom Poccuickon denepauum
CpoKa NPUHATUS HaCneaCcTBa, B COCTaB KOTOPOro BXOAMT TenedoHN3MpOBaHHOE NOMELLeHNe, He nMmeeT npasa
pacnopshkaTbCsl COOTBETCTBYOLLUM abOHEHTCKUM HOMEPOM.

KoHcynbTaHnTlntoc
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"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

Jlvnuo, npuHsaBLliee Hacnenctso, B TedeHwe 30 AHe C gaTbl BCTYMNMEHWs B HACMeACTBO Brnpase nojaTb
onepartopy CBs3M 3asBMeHne O 3aKYeHnn Jorosopa.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

OnepaTtop cBA3n 06s3aH B TedeHne 30 gHew ¢ gatbl perncTpaummn 3asiBfieHus O 3akYeHun Jorosopa
3aKnYUTb C HAacCneaHWKOM JOroBop.

HacnegHuk 06s3aH onnatuTb onepaTopy CBsI3W CTOMMOCTb OKa3aHHbIX YCryr TenedoHHON CBSA3M 3a
nepvoa Ao BCTYNMeHWs B NpaBa HacnegoBaHus.

B cnyyae Henogauu 3asiBNeHWst B YCTaHOBMNEHHbIA CPOK OMNepaTtop CBA3W BrpaBe pacrnopsiavTbes
COOTBETCTBYIOLLUM abBOHEHTCKMM HOMEPOM.

K npaBoOOTHOLLEHUAM, NPeayCMOTPEHHbIM HACTOALLMM MYHKTOM, HE MPUMEHSIIOTCS HOPMbI, YKa3aHHble B
HacToswwmx NMpasun.

(ab3au BBeaeH MoctaHoBnenvneMm MNpasutensctea PP ot 29.12.2005 N 828)

128. C nucbmeHHoro cornacuss aboHeHTa B OOroBOp MOXeT OblTb BHECEHO M3MEHEHMWe, Kacatollleecs
yKkasaHusi B HEM HOBOro aboHeHTa-rpaxgaHuHa. lNMpu aToM HOBbIM aOOHEHTOM MOXET CTaTb:

a) uneH cembu aboOHEHTa, 3aPErMcTPUPOBaHHbLIA MO MECTY XUTENbCTBA abOHEHTa MMM ABMSHOLLMIACA
y4acTHMKOM obLuen cobCTBEHHOCTM Ha TenegoHN3MPOBaHHOE NOMELLEHNE;

©) uneH cembl aboHeHTa, KOTOPLIA Ha AaTy M3MEHeHUs OOoroBopa SsIBNSETCA HECOBEPLUEHHONETHUM
rpaxgaHuHoMm. MNpu aToM Jo gocTuxkeHus 14-neTHero Bo3pacta NpaBoO Ha nogadvy 3asaBrneHust 06 MaMeHeHuu
[0oroBopa oT MMeHN HeCOBEpPLUEHHOMNETHEro rpaxiaHnHa UMeKOT ero 3akOHHbIe NpeacTaBuTenu.

129. B poroBop npu peopraHusauum wnu nepeumeHoBaHunm aboHeHTa - topuauyeckoro nuua (3a
WCKIMOYEHEM peopraHusauum B ¢opMe BbIOENEHUS UNW pasgeneHns) MoXeT OblTb BHECEHO WU3MEHEHME,
KacalolLeecst ykazaHus B HEM MPaBONPEEMHMKA UM HOBOTO HAaUMEHOBaHMS abOHEeHTa - pUMAMYECKOro nuua.
Mpn peopraHnsaumm B popme BblOeNeHus unu pasgeneHus Bornpoc O TOM, C KeM U3 MpaBorNpeeMHUKOB
crnefyeT 3aKIo4YnTb A4OroBOp, PELUAETCA B COOTBETCTBMU C pasfenuTernbHbiM 6anaHcom.

V. lNopsagok paccMOTpeHns npeTeH3ni

130. AGoHeHT 1 (Mnn) nomnb3oBaTenb BrpaBe oOXanoBaTb pelleHnss u  aencteus (besgencreume)
oneparopa CBs3W, KacaroLmecs okazaHus ycnyr TeneOoHHON CBA3MW.

131. Onepatop cBsA3M 0053aH MMETb KHWUIY Xanob W npeanoXeHWn U BbidaBaTb €e NOo  MepBoOMy
TpeboBaHuo aboHeHTa 1 (Unu) Nonb3oBaTens.

132. PaccmoTtpeHune >xanobbl aboHeHTa K (Mnn) nomnb3oBaTensi OCYLEeCTBNSeTCAs B MNOpsake,
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon degepaumm.

133. Mpn HeucnonHeHWM WNM HeHagnexalwem WCMNOSHEHMM OnepaTopoM CBsA3M 00s3aTenbcTB Mo
oKasaHuo ycnyr TenedgoHHol cBsA3M aboHeHT K (Mnu) nonb3oBaTenb [0 OOpalleHus B cyn npeabsBnseT
oneparTopy CBS3U NPETEH3UIO.

134. MNpeTeH3na NnpeabsBnseTca B NMCbMEHHON (hopMe 1 NOANEXNUT perucTpaLmm B JeHb ee MnonyyvyeHus
onepaTopoMm CBSA3N.

MpeTeH3un no Bompocam, CBHA3aHHbLIM C OTKA3OM B OKasaHuuM Yycnyr TenedoHHOW CBA3W,
HECBOEBPEMEHHbIM UMW  HeHaanexailuMm UCMNONHeHMeM 0053aTenbCTB, BbITEKAWLWNX U3 O0roBopa,
npeabsBnsaATCA B TedeHe 6 MecsiLieB CO HA OKa3aHus ycnyr TeneoHHON CBA3W, OTKa3a B UX OKaszaHuu unu
BbICTaBNEHMSA cyeTa.

135. K npeTeH3nun npunaratoTcs Konusa 4OroBopa Unm OTPbIBHOW KynmoH OnaHka 3akasa, a Takke WHble
HeoOXOAMMble ANsl PACCMOTPEHMS MPETEH3UN MO CYLLECTBY LOKYMEHTbI, B KOTOPbIX AOJDKHbI ObITb YKa3aHbl
CBEEHMSI O HEWUCTONHEHUN UMW HEHaAnexalleM MCMosniHeHMn obsisaTenbCTB MO JOroBOpy, a B chny4dae
npenbsaBneHns NpeTeH3nn 0 Bo3MeLLeHMM yulepba - 0 dhakTe 1 pa3mepe NpUUMHEHHOTO yulepba.

136. MNpeTeH3uKs paccmaTpmMBaeTcs onepaTopoM CBSA3M B CPOk He Bonee 60 aHel ¢ gatbl perncrpauum
npeTeH3uu.

O pesynbTaTtax paccMOTPEHMS MPETEH3UN ONepaTop CBA3N LOIMKEH COOOWNTL (B NMUCbMEHHOW opMe)
npegbsBuBLUEMY ee abOHEHTY U (UNK) NONbL30BaTENH.

B cnyyae ecnv npeTeH3ns Gbina npusHaHa onepaTtopom CBsid3u 060CHOBAHHOW, BbISIBIIEHHbIE HeOoCTaTKu
noanexaT yCTPaHEHUIO B pasyMHbI CPOK, Ha3Ha4YeHHbIi aBOHEHTOM U (UNK) NONb30BaTENEM.

B cnyyae npusHaHusi onepaTopoM cBA3n TpeboBaHUi aboHeHTa U (1K) nonb3oBaTtens 06 yMeHbLUeHUN
pasmepa onnartbl OKa3aHHbIX ycryr TeneOHHOW CBA3M, O BO3MELLEHNN pacxofoB Mo YyCTPaHEeHU0 He4OCTaTKOB
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"O6 yTBepxaeHumn MNMpaBun okasaHus ycrnyr MecTHORN,
BHYTPU3OHOBOWN, MEXOYrOPOAHON 1 MEXAYHapOaHON
TenedoHHon cBs3N"

HokymeHT npepocTtasneH KoHcynbTantlntoc
[ata coxpaHeHus: 03.04.2014

BbINOSHEHHONM PaboTbl CBOMMM CUITaMU UNX TPETBMMM NULAMKU, @ TakkKe O BO3BpaTe YMNavyeHHOW 3a yCryru
TenedgOoHHOM CBSA3M OEHEXXHON CYMMbl 1 BO3MELLEHNM YOLITKOB, MPUYMHEHHBLIX B CBSI3N C OTKA30M OT OKa3aHusi
ycnyr TenedoHHON CBA3W, 0GOCHOBAHHLIMW OHM MoanexaTt yaoBneTBopeHuto B 10-OHEBHbIN CPOK C paTbl
NPUHATMS ONepaTopoM CBA3W peLLleHns 06 yA0BNETBOPEHNN NPETEH3NN.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 29.12.2005 N 828)

Mpn OTKNOHEHMN NPETEH3UN NOSTHOCTHIO UMK YAacTUYHO NMMBO HeMony4YeHUn oTBETa B YCTAHOBIEHHbIE ANS
€e pacCMOTPEHNsi CPOKM abOHEHT 1 (MnNn) Nonb3oBaTenb MMEET NPaBO NPEeAbABUTL UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

137. 3a HencnonHeHve UNN HeHagnexallee NCMONHeEHNe 00S3aTeNbCTB MO LOroBOPY onepaTop CBSA3U
HeceT OTBETCTBEHHOCTL Nepes abOHEHTOM U (MK) NoNb3oBaTeNEM B CMEAYIOLNX CriyyasiX:

a) He0OOCHOBaHHbIV OTKa3 OT 3aKIMOYEHMS JOrOBOPA UMM YKIOHEHME OT €ro 3aKko4YeHus;

©) HapyLleHue cpokoB obecneyeHmns 4OCTyna K CeTU MeCTHOM TenedOHHON CBSA3N;

B) HapyLUeHMe YCTaHOBMEHHbIX B JOrOBOPE CPOKOB OKa3aHWs yCnyr TenegoHHOM CBA3Y;

r) OKa3aHue He BceX YCrnyr TenedoHHOM CBA3N, yKa3aHHbIX B JOTOBOPE;

[) HekayeCcTBEeHHOe Oka3aHue ycrnyr TeneOoHHON CBA3W, B TOM 4YMUCrie B pesynbTate HeHagnexallero
cofiepXaHus ceTu CBA3WY;

€) HapyLLeHne TalHbl TeNedOHHbIX COOBLLEHNI;

X) HapyLleHWe YCTaHOBIEHHbIX OFPaHNYEHNIA Ha pacnpocTpaHeHe cBeaeHnn 06 aboHeHTe-rpaxaaHuHe,
CTaBLUMX N3BECTHbLIMU OMNepaTopy CBA3U B CBA3U C UCMONTHEHNEM LOroBopa.

138. lNpu okazaHuM aboHEeHTy-rpaxgaHuHy ycnyr TenedOHHOW CBSI3W MCKMIOYUTENBbHO ONA  FUMYHBbIX,
CeMeWlHblX, AOMAalLUHUX WU WHbIX HYX[, He CBA3aHHbIX C OCYLIEeCTBReHMeM npeanpuHUMaTensCKon
0edTenbHOCTU, onepaTop CBSA3W HeCceT OTBETCTBEHHOCTb TaKkKe 3a HenpeacTaBrneHue, HenornHoe unu
HecBOeBpeMeHHoe npeacTaBneHe UHopmMaLnmn, CBA3aHHOW C OKaszaHUeM ycnyr TenedoHHON CBA3N.

139. OnepaTop CBSA3M 3a HEMCNONIHEHUE U HEHAAMEXALLEE UCNONHEHNE 00A3aTEeNbCTB B COOTBETCTBUM
C JOrOBOPOM HeceT CrneayioLLy0 UMYLLIECTBEHHYIO OTBETCTBEHHOCTb:

a) B Cnyyae HapylUeHUsi CPOKOB NpefoCTaBneHWst A0CTyna K CeTU MEeCTHOW TenedOHHON CBA3U
ynnaymMBaeT HEYCTOWKYy B pasmepe 3 MNpOLEHTOB nnaTtbl 3a npedocTaBrneHve [OCTyna K CeTU MeCTHOW
TenedgOHHOM CBA3M 3a KaXabl AeHb NPOCPOYKKM BNIOTh A0 Havana obecnevyeHns goctyna kK cetu TenedgoHHon
CBsI31, ecrnin 6ornee BbICOKUA pa3mep HEYCTOMKM He ykasaH B [OroBope, HO He 6onee pasmepa yKasaHHOW
nnatbl;

0) B cry4yae HapylleHWUs YCTaHOBIIEHHbLIX CPOKOB OKa3aHus ycnyr TenedOHHOW CBA3W ynnavvBaeT
HeyCcTOMNKy B pa3mepe 3 NpoLEeHTOB CTOMMOCTU yCnyr TeneOHHON CBA3M 3a KaXAbI Yac NPOCPOYKM BNOTb A0
Havyana okasaHus ycnyru tenedoHHON CBA3N, ecrnv Oornee BbICOKMI pa3Mep HEYCTOMKU HE yka3aH B OOroBope,
HO He Bonee CTOMMOCTM yCnyrn TenedOHHOW CBA3N.

140. B cnyyae HapyLLeHUs onepaTopoM CBSA3W YCTAHOBMEHHbIX CPOKOB OKa3aHws ycrnyr TenedOoHHOW
CBSI3M aBOHEHT U (MIn) Nonb3oBaTesnb BNpaBe TpeboBaTb NOMHOrO BO3MELLEHUS YOBITKOB, MPUYNHEHHBLIX EMY B
CBS13U C HAapYyLLUEHWEM YKa3aHHbIX CPOKOB.

141. B cnyyae okasaHusi He BCex ycrnyr TenedoHHON CBSA3M, NPedyCMOTPEHHbIX AOroBOPOM, abOHEeHT
BrpaBe Mo CBOeMY BbIOOpY:

a) noTpeboBaTb COPA3MEPHOrO YMEHbLLLEHNSI CTOMMOCTM YCNyT TenedOHHOW CBA3W;

©) oTkasaTbCsi OT UCMOSNTHEHMS 4OroBOpa.

142. B criy4ae HekauyeCTBEHHOro oka3aHus ycnyr TenedoHHOM CBA3M abOHeHT W (Mnu) nonb3oBaTeslb
BrnpaBe notpeboBaTtb Mo cBoeMy BbIGOpY:

a) 6e3B03ME3HOro YCTPaHEHUS HE4OCTATKOB OKa3aHHOW yCryrn TenedOHHON CBA3Y;

©) COOTBETCTBYIOLLEINO YMEHBLLLIEHUSI CTOUMOCTW YCINYr TENEeOHHOW CBA3MW;

B) BO3MELLEHNSI MOHECEHHbIX MM PacXo0B NO YCTPaHEHUIO HE4OCTATKOB OKa3aHHOW ycnyru TenedOoHHON
CBSI3Y CBOMMMW CUITaMU UMK TPETbUMN NLLaMU.

143. B cnyyae HapylleHusi onepaTopoM CBSi3W TaWHbl TenegOHHbIX coobweHun n TpeboBaHun 06
OrPaHUYEHUN PacnpoCTpaHeHUsl cBedeHUn 00 aboHeHTe-rpaXdaHWHe, CTaBLUMX eMy M3BECTHbIMW B CUNY
NCMNONHEHNs1 [OroBopa, onepaTop CBA3M Mo TpeboBaHWO aboHeHTa BO3MELLAET MNPUYUHEHHbIE 3TUMMU
OeCTBUSIMU YObITKM, @ TakKe MoparbHbI Bpes.

144, B cnyyae HenpefcTaBneHusl, HEMOMHOIO UMM HECBOEBPEMEHHOTO NpeAcTaBneHnss MHpopmauun ob
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(pea. ot 06.10.2011)

"0 n . OokymeHT npegoctaeneH KoncynbraHnTlnoc
yTBepxaeHun Mpasun okasaHus yCryr MecTHoN, [laTa coxpaHenus: 03.04.2014

BHYTPMU3OHOBOW, MEXAYropogHON U MeXayHapoaHOM

TenedoHHon cBs3N"

oKasaHuM ycnyr TenedOoHHON CBA3N abOoHEeHT M (M) Momnb3oBaTenb BMpaBe OTKas3aTbCsl OT WCMONHEHUs
Jorosopa, noTpeboBaTb BO3BpaTa yMfayeHHOM 3a oOkKasaHHble ycnyrn TenedOHHOW CBS3W CYyMMbl U
BO3MELLLEHUS MOHECEHHbIX YObITKOB.

145. ABGOHEHT 1 (Mnn) Nonb3oBaTenb HECET OTBETCTBEHHOCTb MEpes ONepaTopoM CBSA3WM B CeayrLmMX
cny4asx:

a) Heonnarta, HenosHasi UM HeCBoeBPEMEHHas onnara ycnyr TernedoHHON CBA3Y;

6) HecobnogeHWe npaBwn akcnnyaTaumMn obopyaoBaHus;

B) HecobniogeHne 3anpeta Ha NOAKMOYeHWe K  aboHeHTCkom nuHuM  obopydoBaHus, He
COOTBETCTBYIOLLENO YCTAaHOBMEHHLIM TPEOOBAHMAM.

146. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHOW OnnaThl YCNyr TenedoHHON CBs3n aboHEeHT
ynnadvMBaeT onepaTopy CBA3WN HEYCTOWKY B pa3mepe 1 NpoLeHTa CTOUMOCTU HEOMNMAYEHHbIX, OMTA4YeHHbIX HE B
NoOfTHOM OObEME UINN HECBOEBPEMEHHO OMSAaYEHHbIX YCNyr TenedgoHHOW CBSA3M, €Cnu MEeHbLUMIA pasMep He
yKkasaH B JOroBoOpe, 3a kaxabl JeHb MPOCPOYKM BMOTb A0 AHA MOralleHust 3adofhKEHHOCTU, HO He bonee
CYyMMbI, Noanexatlen onnare.

147. B cnyyae HecobniogeHuss aboHEHTOM MpaBuI 3KcnnyaTaumMm obopydoBaHWst UNU HecoOnoaeHus
3anpeTta Ha MOAKIMIYEHNE K abOHEHTCKOW NMHUKM ODOpPYyaOBaHUSA, HE COOTBETCTBYIOLLEIO YCTaHOBEHHbLIM
TpeboBaHMsM, onepaTop CBSA3W BnpaBe obpaTutbCcs B cyd C TpeboBaHMEM O BO3MELLEHUN MPUHUHEHHBIX
TakuMu LEeNCTBMAMUN abOHEHTa yObITKOB.

148. OnepaTtop cBsi3n ocBoboXaaeTcd OT OTBETCTBEHHOCTM 3a HEMUCMOSIHEHME UMW  HeHaanexallee
ncrnonHeHne o6A3aTenbCTB MO [OrOBOPY, €CMNM  LOKAXET, YTO WX HEWUCNOSIHEHWE WM  HeHagnexailee
NCMNOMHEHWE NPOU30LLINIO BCrieacTBME AENCTBMSA 0OCTOATENBLCTB HENPEOLONIUMON CUMbl UM MO BUHE ApPYron
CTOPOHBI.
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